State of Michigan
Community Dispute Resolution Program Report

Center Name:  [ALL] Date Range:  07/01/2026 - 09/30/2026
Primary County: Cumulative Report Date:  10/28/2026
CASE DISPOSITION TOTALS NO MEDIATION HELD
conciliated 18 1.1% both_failed_to_show 70 5.3%
facilitated 239 14.1% case_withdrawn 178 13.5%
mediated_to_agreement 771 45.3% initiator_failed_to_show 46 3.5%
mediated_to_partial_agreement 80 4.7% respondent_failed_to_show 373 28.3%
mediated_without_agreement 593 34.9% respondent_refuses_to_mediate 116 8.8%
Total 1.701 100.0% settled_prior_to_mediation 238 18.1%
, .
unable_to_contact 225 17.1%
unamenable_for_mediation 71 5.4%
Average Mediation Duration (mins) Total 1,317 100.0%
69.15
Reported Cases with Money Distributed Total Amount Distributed due to Agreement Average Amount Distributed
456 $2,689,329.52 $5,897.65

Returnee to Mediation:
Average Days from Intake to Disposition: ~ 22.97

First-Time Parties 1,476 Number of Individuals Served: 5,818
New Mattenj 1,500 Number of Children Involved: 2,322
Non Compliance 2
Remediation 39 DISPUTE TYPES
Not Reported 1
adult_victim_offender 13 0.4%
Number of Court Ordered Cases:
breach_of_contract 278 9.2%
Not Reported 73 child_welfare_issues 36 1.2%
No 634
Yes 2311 criminal 1 0.0%
divorce_with_children 192 6.4%
Number of Cases Referred Elsewhere: divorce_without_children 139 4.6%
No 2679 domestic_matters_prejudgment 147 4.9%
Yes 124 employment 5 0.2%
Not Reported 215 general_civil 395 13.1%
guardianship_adult 16 0.5%
REFERRAL SOURCE
guardianship_children 4 0.1%
Business Corporation 4 0.1% juvenile_victim_offender 26 0.9%
Community Organization 27 0.9% landlord_tenant 182 6.0%
Courts 2,416 80.1% neighborhood 9 0.3%
Educational Institution 287 9.5% other 50 1.7%
Friend, Family, Colleage 14 0.5% other_probate_matters 17 0.6%
Government 7 0.2% personal_injury 38 1.3%
Legal Organizations 34 1.1% personal_protection_order 5 0.2%
Marketing, Advertising, Outreach 6 0.2% postjudgment_domestic 249 8.3%
Other 22 0.7% property 22 0.7%
Police, Sheriff, State Police 3 0.1% public_policy 1 0.0%
Prosecutor 15 0.5% real_estate 33 1.1%
Self 183 6.1% school 282 9.3%
Total 3,018 100.0% small_claims 878 29.1%

Total 3,018 100.0%



State of Michigan

Community Dispute Resolution Program Report

Center Name:
Primary County: Berrien

CASE DISPOSITION TOTALS

mediated_to_agreement 22
mediated_to_partial_agreement

mediated_without_agreement 9
Total 33

Average Mediation Duration (mins)

46.15

Reported Cases with Money Distributed
15

Returnee to Mediation:

New Matter 83

Number of Court Ordered Cases:

Not Reported 1
No 5
Yes 77

Number of Cases Referred Elsewhere:

No 83
REFERRAL SOURCE

Business Corporation 1
Community Organization 3
Courts 77
Other 1
Self 1
Total 83

Citizens Mediation Service (CMS)

Date Range:
Report Date:

NO MEDIATION HELD

both_failed_to_show

66.7%
6.1% case_withdrawn
27.3% respondent_failed_to_show
100.0% respondent_refuses_to_mediate

settled_prior_to_mediation
unable_to_contact
unamenable_for_mediation

Total

Total Amount Distributed due to Agreement
$78,787.07

Average Days from Intake to Disposition:

Number of Individuals Served:
Number of Children Involved:

DISPUTE TYPES

breach_of_contract
child_welfare_issues
divorce_with_children
divorce_without_children
domestic_matters_prejudgment
general_civil
landlord_tenant
other
postjudgment_domestic
small_claims
Total
1.2%
3.6%
92.8%
1.2%
1.2%
100.0%

W

20

21

-

50

$5,252.47

33.94
120
25

83

07/01/2026 - 09/30/2026
10/28/2026

4.0%
6.0%
40.0%
2.0%
42.0%
4.0%
2.0%
100.0%

Average Amount Distributed

21.7%
6.0%
8.4%
3.6%
1.2%

50.6%
1.2%
1.2%
2.4%
3.6%

100.0%



Center Name:
Primary County: Charlevoix

CASE DISPOSITION TOTALS

conciliated 2
mediated_to_agreement 15
mediated_to_partial_agreement 1
mediated_without_agreement 16
Total 34

Average Mediation Duration (mins)

87.03
Reported Cases with Money Distributed
10

Returnee to Mediation:

New Matter 66
Remediation 1

Number of Court Ordered Cases:

No 36
Yes 31

Number of Cases Referred Elsewhere:

No 67

REFERRAL SOURCE

Courts 61

_

Legal Organizations
Other

Self 4
Total 67

-

State of Michigan
Community Dispute Resolution Program Report

Northern Community Mediation (NCM)

5.9%
44.1%
2.9%
47.1%
100.0%

Total Amount Distributed due to Agreement
$35,923.56

91.0%
1.5%
1.5%
6.0%

100.0%

Date Range:

Report Date: 10/28/2026

NO MEDIATION HELD

both_failed_to_show
case_withdrawn
respondent_failed_to_show
settled_prior_to_mediation
unable_to_contact
unamenable_for_mediation
Total

Average Days from Intake to Disposition:
Number of Individuals Served:
Number of Children Involved:

DISPUTE TYPES

child_welfare_issues
divorce_with_children
divorce_without_children
domestic_matters_prejudgment
employment
general_civil
guardianship_adult
juvenile_victim_offender
landlord_tenant

other
other_probate_matters
postjudgment_domestic
small_claims

Total

13
14

33

25.82
188
30
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07/01/2026 - 09/30/2026

3.0%
39.4%
42.4%

3.0%

6.1%

6.1%

100.0%

Average Amount Distributed
$3,592.36

6.0%
4.5%
7.5%
6.0%
1.5%
9.0%
1.5%
4.5%
4.5%
3.0%
1.5%
6.0%
44.8%
100.0%



Center Name: UPCAP Services
Primary County: Delta

CASE DISPOSITION TOTALS

mediated_to_agreement 20
mediated_to_partial_agreement 5
mediated_without_agreement 15
Total 40

Average Mediation Duration (mins)

34.68

Reported Cases with Money Distributed
17

Returnee to Mediation:

First-Time Parties 25
New Matter 48
Remediation 1

Number of Court Ordered Cases:

No 4
Yes 70

Number of Cases Referred Elsewhere:

No 7

Yes 1

Not Reported 66
REFERRAL SOURCE

Courts 71

Self 3

Total 74

State of Michigan
Community Dispute Resolution Program Report
Date Range:  07/01/2026 - 09/30/2026

50.0%
12.5%
37.5%
100.0%

Total Amount Distributed due to Agreement
$44,522.18

95.9%
4.1%
100.0%

Report Date: 10/28/2026

NO MEDIATION HELD

both_failed_to_show
case_withdrawn
respondent_failed_to_show
settled_prior_to_mediation
unable_to_contact

Total

Average Days from Intake to Disposition:

Number of Individuals Served:
Number of Children Involved:

DISPUTE TYPES

breach_of_contract
child_welfare_issues
divorce_with_children
divorce_without_children
domestic_matters_prejudgment
general_civil
landlord_tenant
other_probate_matters
postjudgment_domestic
small_claims

Total

-

25

[, -

34

9.76
152
24
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58
74

2.9%
5.9%
73.5%
2.9%
14.7%
100.0%

Average Amount Distributed
$2,618.95

1.4%
1.4%
4.1%
2.7%
6.8%
1.4%
1.4%
1.4%
1.4%
78.4%
100.0%



State of Michigan

Community Dispute Resolution Program Report
Center Name: Community Resolution Center (CRC)

Date Range:  07/01/2026 - 09/30/2026
Primary County: Genesee

Report Date: 10/28/2026

CASE DISPOSITION TOTALS NO MEDIATION HELD
facilitated 1 1.6% both_failed_to_show 1 2.4%
mediated_to_agreement 37 57.8% case_withdrawn n 26.8%
mediated_to_partial_agreement 4 6.3% initiator_failed_to_show 4 9.8%
mediated_without_agreement 22 34.4% respondent_failed_to_show 2 4.9%
i 0,
Total 64 100.0% respondent_refuses_to_mediate 8 19.5%
settled_prior_to_mediation 3 7.3%
unable_to_contact 8 19.5%
unamenable_for_mediation 4 9.8%
Average Mediation Duration (mins) Total 41 100.0%
88.65
Reported Cases with Money Distributed Total Amount Distributed due to Agreement Average Amount Distributed
15 $53,538.52 $3,569.23
Returnee to Mediation:
) i . Average Days from Intake to Disposition: ~ 16.29
First-Time Parties 5 Number of Individuals Served: 161
New Matter 99 Number of Children Involved: 52
Remediation 1
DISPUTE TYPES
adult_victim_offender 1 1.0%
Number of Court Ordered Cases:
breach_of_contract 8 7.6%
’; ot Reported 3§ divorce_with_children 7 6.7%
o
Yes 70 divorce_without_children 8 7.6%
domestic_matters_prejudgment 11 10.5%
Number of Cases Referred Elsewhere: employment 1 1.0%
No 96 general_civil 12 11.4%
Yes 6 landlord_tenant 11 10.5%
Not Reported 3 neighborhood 2 1.9%
other 4 3.8%
REFERRAL SOURCE
postjudgment_domestic 18 17.1%
Community Organization 1 1.0% property 8 7.6%
Courts 74 70.5% small_claims 14 13.3%
Friend, Family, Colleage 2 1.9% Total 105 100.0%
Government 1 1.0%
Legal Organizations 2 1.9%
Other 3 2.9%
Prosecutor 1 1.0%
Self 21 20.0%

Total 105 100.0%



Center Name:

Conflict Resolution Services (CRS)

Primary County: Grand Traverse

CASE DISPOSITION TOTALS

mediated_to_agreement 61
mediated_to_partial_agreement 6
mediated_without_agreement 50
Total 117

Reported Cases with Money Distributed

Average Mediation Duration (mins)

74.55

48

Returnee to Mediation:

First-Time Parties 75

New Matter
Non Compliance
Remediation

158

14

Number of Court Ordered Cases:

No
Yes

240

Number of Cases Referred Elsewhere:

No

248

REFERRAL SOURCE

Community Organization 1

Courts

Government

Self
Total

240
1
6
248

State of Michigan
Community Dispute Resolution Program Report

52.1%
5.1%
42.7%
100.0%

Total Amount Distributed due to Agreement
$151,891.44

0.4%
96.8%
0.4%
2.4%
100.0%

Date Range:
Report Date:

NO MEDIATION HELD

both_failed_to_show
case_withdrawn
initiator_failed_to_show
respondent_failed_to_show
respondent_refuses_to_mediate
settled_prior_to_mediation
Total

Average Days from Intake to Disposition:

Number of Individuals Served:
Number of Children Involved:

DISPUTE TYPES

breach_of_contract
divorce_with_children
divorce_without_children
domestic_matters_prejudgment
general_civil
guardianship_adult
other
other_probate_matters
postjudgment_domestic
property

real_estate

small_claims

Total

13

63

41
131

44.26
499
81

248

07/01/2026 - 09/30/2026
10/28/2026

3.1%
9.9%
3.8%
48.1%
3.8%
31.3%
100.0%

Average Amount Distributed
$3,164.40

0.8%
5.6%
1.2%
1.2%
35.9%
0.8%
0.4%
1.2%
14.9%
0.4%
0.8%
36.7%
100.0%



Center Name:
Primary County:

Resolution Services Center (RSCCM)
Ingham

CASE DISPOSITION TOTALS

conciliated 1
facilitated 102
mediated_to_agreement 99
mediated_without_agreement 44
Total 246

Average Mediation Duration (mins)

69.73

Reported Cases with Money Distributed
43

Returnee to Mediation:

First-Time Parties 295
New Matter 49

Number of Court Ordered Cases:

No 184
Yes 160

Number of Cases Referred Elsewhere:

State of Michigan
Community Dispute Resolution Program Report

0.4%
41.5%
40.2%
17.9%

100.0%

Total Amount Distributed due to Agreement
$125,421.02

No 344
REFERRAL SOURCE

Business Corporation 2 0.6%
Community Organization 3 0.9%
Courts 161 46.8%
Educational Institution 152 44.2%
Government 1 0.3%
Legal Organizations 3 0.9%
Self 22 6.4%
Total 344 100.0%

Date Range:  07/01/2026 - 09/30/2026

Average Amount Distributed
$2,916.77

Report Date: 10/28/2026
NO MEDIATION HELD
case_withdrawn 16 16.3%
initiator_failed_to_show 1 1.0%
respondent_failed_to_show 11 11.2%
respondent_refuses_to_mediate 12 12.2%
settled_prior_to_mediation 10 10.2%
unable_to_contact 42 42.9%
unamenable_for_mediation 6 6.1%
Total 98 100.0%

Average Days from Intake to Disposition: ~ 12.58

Number of Individuals Served: 1,563

Number of Children Involved: 1,256

DISPUTE TYPES
breach_of_contract 4 1.2%
divorce_with_children 5 1.5%
divorce_without_children 5 1.5%
domestic_matters_prejudgment 2 0.6%
general_civil 7 2.0%
landlord_tenant 39 11.3%
other 16 4.7%
postjudgment_domestic 1 0.3%
property 2 0.6%
public_policy 1 0.3%
real_estate 7 2.0%
school 152 44.2%
small_claims 103 29.9%
Total 344 100.0%



Center Name:
Primary County: Jackson

CASE DISPOSITION TOTALS

conciliated
facilitated

mediated_to_agreement

mediated_to_partial_agreement

mediated_without_agreement
Total

12
18

14
49

Average Mediation Duration (mins)

94.56

Reported Cases with Money Distributed

16

Returnee to Mediation:

First-Time Parties
New Matter
Non Compliance

Number of Court Ordered Cases:

Not Reported
No
Yes

Number of Cases Referred Elsewhere:

No
Yes
Not Reported

REFERRAL SOURCE

Community Organization
Courts

Friend, Family, Colleage
Legal Organizations

Self

Total

17
76

49

41

79

11
94

State of Michigan

2.0%
24.5%
36.7%

8.2%
28.6%

100.0%

Total Amount Distributed due to Agreement
$37,468.62

1.1%
84.0%
1.1%
2.1%
11.7%
100.0%

Community Dispute Resolution Program Report
Southeastern Dispute Resolution Services (SEDRS)

Date Range:  07/01/2026 - 09/30/2026

Report Date: 10/28/2026

NO MEDIATION HELD

both_failed_to_show
case_withdrawn
respondent_failed_to_show
respondent_refuses_to_mediate
settled_prior_to_mediation
unable_to_contact
unamenable_for_mediation
Total

Average Days from Intake to Disposition:

Number of Individuals Served:
Number of Children Involved:

DISPUTE TYPES

breach_of_contract
child_welfare_issues
divorce_with_children
domestic_matters_prejudgment
guardianship_adult
guardianship_children
landlord_tenant

other
other_probate_matters
property

real_estate
small_claims

Total

12
17

45

17.43
169
24
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94

6.7%
26.7%
37.8%
20.0%

2.2%

4.4%

2.2%

100.0%

Average Amount Distributed
$2,341.79

3.2%
5.3%
3.2%
1.1%
4.3%
2.1%
58.5%
2.1%
2.1%
3.2%
13.8%
1.1%
100.0%



Center Name:
Primary County: Kent

CASE DISPOSITION TOTALS

conciliated
mediated_to_agreement
mediated_to_partial_agreement
mediated_without_agreement
Total

41

29
74

Average Mediation Duration (mins)

108.94

Reported Cases with Money Distributed

20

Returnee to Mediation:

First-Time Parties
New Matter
Remediation

Number of Court Ordered Cases:

Not Reported
No
Yes

Number of Cases Referred Elsewhere:

No
Yes
Not Reported

REFERRAL SOURCE

Community Organization
Courts

Friend, Family, Colleage
Legal Organizations
Other

Police, Sheriff, State Police
Prosecutor

Self

Total

155
10

58
13
95

37

128

136
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State of Michigan
Community Dispute Resolution Program Report

Dispute Resolution Center of West Michigan (DRCWM)

4.1%
55.4%
1.4%
39.2%
100.0%

Total Amount Distributed due to Agreement
$399,643.42

3.0%
81.9%
0.6%
3.6%
0.6%
1.8%
3.0%
5.4%
100.0%

Date Range:
Report Date:

NO MEDIATION HELD

both_failed_to_show
case_withdrawn
initiator_failed_to_show

respondent_failed_to_show

07/01/2026 - 09/30/2026

10/28/2026

respondent_refuses_to_mediate

settled_prior_to_mediation
unable_to_contact
unamenable_for_mediation
Total

13

11
13
37
10

92

$19,982.17

Average Days from Intake to Disposition:
Number of Individuals Served:

Number of Children Involved:

DISPUTE TYPES

adult_victim_offender
breach_of_contract
divorce_with_children

divorce_without_children

domestic_matters_prejudgment

general_civil
guardianship_adult
juvenile_victim_offender
landlord_tenant
neighborhood

other
other_probate_matters
personal_injury
personal_protection_order
postjudgment_domestic
property

real_estate

small_claims

Total

41.3
308
94

13
32
25
17
11
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1.1%
14.1%
1.1%
12.0%
14.1%
40.2%
10.9%
6.5%
100.0%

Average Amount Distributed

1.2%
7.8%
19.3%
15.1%
10.2%
6.6%
0.6%
1.8%
6.6%
1.8%
0.6%
0.6%
0.6%
3.0%
1.2%
2.4%
3.0%
17.5%
100.0%



State of Michigan

Community Dispute Resolution Program Report

Center Name: The Resolution Center (TRC)
Primary County: Macomb

CASE DISPOSITION TOTALS

conciliated 1
facilitated 95
mediated_to_agreement 131
mediated_to_partial_agreement 3
mediated_without_agreement 102
Total 332

Average Mediation Duration (mins)

36.52

Reported Cases with Money Distributed
91

Returnee to Mediation:

First-Time Parties 329
New Matter 129
Number of Court Ordered Cases:
No 131
Yes 327
Number of Cases Referred Elsewhere:
No 458
REFERRAL SOURCE
Courts 326
Educational Institution 129
Other 1
Self 2

Total 458

Date Range:

07/01/2026 - 09/30/2026

Report Date: 10/28/2026
NO MEDIATION HELD

0.3% both_failed_to_show 8
28.6% case_withdrawn 23
39.5% initiator_failed_to_show 7
0.9% respondent_failed_to_show 54
30.7% settled_prior_to_mediation 32
100.0% unable_to_contact 2
Total 126

Total Amount Distributed due to Agreement

$395,392.27

Average Days from Intake to Disposition:
Number of Individuals Served:
Number of Children Involved:

DISPUTE TYPES

breach_of_contract
general_civil
guardianship_adult
other_probate_matters
personal_injury

school

small_claims

Total

71.2%
28.2%
0.2%
0.4%
100.0%

6.3%
18.3%
5.6%
42.9%
25.4%
1.6%
100.0%

Average Amount Distributed

$4,344.97

16.07
589
192

46
62

11
129
208

458

10.0%
13.5%
0.2%
0.2%
2.4%
28.2%
45.4%
100.0%



State of Michigan
Community Dispute Resolution Program Report

Ce.nter Name: Marquette-Alger Resolution Service (MARS) Date Range:  07/01/2026 - 09/30/2026
Primary County: Marquette Report Date:  10/28/2026
CASE DISPOSITION TOTALS NO MEDIATION HELD
mediated_to_agreement 28 63.6% both_failed_to_show 1 2.7%
mediated_to_partial_agreement 2 4.5% case_withdrawn 5 13.5%
mediated_without_agreement 14 31.8% initiator_failed_to_show 2 5.4%
Total 44 100.0% respondent_failed_to_show 19 51.4%
settled_prior_to_mediation 1 2.7%
unable_to_contact 7 18.9%
unamenable_for_mediation 2 5.4%
Total 37 100.0%
Average Mediation Duration (mins)
32.02
Reported Cases with Money Distributed Total Amount Distributed due to Agreement Average Amount Distributed
17 $2,300.00 $135.29
Returnee to Mediation:
Average Days from Intake to Disposition:  17.62
New Matter 76 Number of Individuals Served: 87
Remediation 5 Number of Children Involved: 32
DISPUTE TYPES
breach_of_contract 14 17.3%
Number of Court Ordered Cases:
child_welfare_issues 1 1.2%
’; ot Reported ; divorce_with_children 1 1.2%
o
Yes 75 divorce_without_children 3 3.7%
domestic_matters_prejudgment 26 32.1%
Number of Cases Referred Elsewhere: small_claims 36 44.4%
No 77 Total 81 100.0%
Yes 4
REFERRAL SOURCE
Courts 76 93.8%
Legal Organizations 1 1.2%
Self 4 4.9%

Total 81 100.0%



Center Name:
Primary County: Muskegon

CASE DISPOSITION TOTALS

conciliated
facilitated

mediated_to_agreement

mediated_to_partial_agreement

mediated_without_agreement
Total

13
22

51

Average Mediation Duration (mins)

108.37

Reported Cases with Money Distributed

9

Returnee to Mediation:

First-Time Parties
New Matter
Remediation

Number of Court Ordered Cases:

No
Yes

Number of Cases Referred Elsewhere:

No
Yes
Not Reported

REFERRAL SOURCE

Courts

Educational Institution
Self

Total

10
52

60

52

NoWw

62

State of Michigan

5.9%
25.5%
43.1%

7.8%
17.6%

100.0%

Total Amount Distributed due to Agreement
$340,950.00

83.9%
4.8%
11.3%
100.0%

Community Dispute Resolution Program Report
Mediation & Restorative Services (MRS)

Date Range:  07/01/2026 - 09/30/2026

Report Date: 10/28/2026

NO MEDIATION HELD

case_withdrawn
initiator_failed_to_show
respondent_refuses_to_mediate
unable_to_contact
unamenable_for_mediation
Total

Average Days from Intake to Disposition:

Number of Individuals Served:
Number of Children Involved:

DISPUTE TYPES

adult_victim_offender
breach_of_contract
divorce_with_children
divorce_without_children
domestic_matters_prejudgment
general_civil
juvenile_victim_offender
neighborhood
postjudgment_domestic
school

Total

47.35
144
57
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18.2%
9.1%
27.3%
36.4%
9.1%
100.0%

Average Amount Distributed
$37,883.33

8.1%
4.8%
11.3%
9.7%
8.1%
6.5%
22.6%
1.6%
25.8%
1.6%
100.0%



Center Name:

Oakland Mediation Center (OMC)

Primary County: Oakland

CASE DISPOSITION TOTALS

mediated_to_agreement 110
mediated_to_partial_agreement 22
mediated_without_agreement 104
Total 236

Average Mediation Duration (mins)

Reported Cases with Money Distributed

69.49

83

Returnee to Mediation:

First-Time Parties 1
New Matter 470
Remediation 6

Number of Court Ordered Cases:

No 42
Yes 435
Number of Cases Referred Elsewhere:
No 477
REFERRAL SOURCE
Community Organization 3
Courts 439
Friend, Family, Colleage 1
Marketing, Advertising, Outreach 4
Other 2
Self 28
Total 477

State of Michigan
Community Dispute Resolution Program Report

46.6%
9.3%
44.1%
100.0%

Total Amount Distributed due to Agreement
$303,305.21

0.6%
92.0%
0.2%
0.8%
0.4%
5.9%

100.0%

Date Range:
Report Date:

NO MEDIATION HELD

both_failed_to_show
case_withdrawn
initiator_failed_to_show
respondent_failed_to_show
respondent_refuses_to_mediate
settled_prior_to_mediation
unable_to_contact
unamenable_for_mediation
Total

Average Days from Intake to Disposition:

Number of Individuals Served:
Number of Children Involved:

DISPUTE TYPES

breach_of_contract
divorce_with_children
divorce_without_children
domestic_matters_prejudgment
general_civil
guardianship_adult
guardianship_children
landlord_tenant
neighborhood
personal_injury
postjudgment_domestic
small_claims

Total

32

71
21
40
40
23

241

14.69
698
90

168
477

07/01/2026 - 09/30/2026
10/28/2026

13.3%
2.1%
3.7%

29.5%
8.7%

16.6%

16.6%
9.5%

100.0%

Average Amount Distributed
$3,654.28

3.6%
5.7%
4.0%
0.4%
26.6%
0.8%
0.2%
2.5%
0.2%
5.5%
15.3%
35.2%
100.0%



State of Michigan

Community Dispute Resolution Program Report

Center Name:
Primary County: Otsego

CASE DISPOSITION TOTALS

conciliated
facilitated
mediated_to_agreement 58
mediated_to_partial_agreement 10
mediated_without_agreement 41
Total 123

Average Mediation Duration (mins)

93.58

Reported Cases with Money Distributed
17

Returnee to Mediation:

First-Time Parties 141
New Matter 72
Remediation 4

Number of Court Ordered Cases:

No 44
Yes 173
Number of Cases Referred Elsewhere:
No 152
Yes 65
REFERRAL SOURCE
Business Corporation 1
Community Organization 1
Courts 171
Legal Organizations 14
Self 30
Total 217

Community Mediation Services (CMS)

Date Range:
Report Date:

NO MEDIATION HELD

case_withdrawn

5.7%
5.7% initiator_failed_to_show
47.2% respondent_failed_to_show
8.1% respondent_refuses_to_mediate
33.3% settled_prior_to_mediation
100.0% unable_to_contact

unamenable_for_mediation
Total

Total Amount Distributed due to Agreement
$86,095.14

Average Days from Intake to Disposition:

Number of Individuals Served:
Number of Children Involved:

DISPUTE TYPES

breach_of_contract
child_welfare_issues

criminal

divorce_with_children
divorce_without_children
domestic_matters_prejudgment
employment
guardianship_adult
landlord_tenant

neighborhood

other_probate_matters

0.5% postjudgment_domestic
0.5% property

78.8% real_estate
6.5% Total

13.8%

100.0%

21
15
37

94

$5,064.42

30.18
372
118

79
19

19

21

N = 00 = N

40

217

07/01/2026 - 09/30/2026
10/28/2026

10.6%
2.1%
6.4%

22.3%

16.0%

39.4%
3.2%

100.0%

Average Amount Distributed

36.4%
8.8%
0.5%
8.8%
6.9%
9.7%
0.9%
0.5%
3.7%
0.5%
0.9%

18.4%
1.8%
2.3%

100.0%



Center Name: Mediation Services (MS)
Primary County: Ottawa

CASE DISPOSITION TOTALS

mediated_to_agreement
mediated_to_partial_agreement
mediated_without_agreement
Total

22
10
22
54

Average Mediation Duration (mins)

97.3

Reported Cases with Money Distributed
9

Returnee to Mediation:

First-Time Parties
New Matter
Remediation

Not Reported

Number of Court Ordered Cases:

Not Reported
No
Yes

Number of Cases Referred Elsewhere:

No
Yes
Not Reported

REFERRAL SOURCE

Courts

Friend, Family, Colleage
Government

Legal Organizations

Marketing, Advertising, Outreach
Other

Self

Total

77
15

26
60

88

81

W =2 =2 b NN

94

State of Michigan
Community Dispute Resolution Program Report

40.7%
18.5%
40.7%
100.0%

Total Amount Distributed due to Agreement
$405,683.39

86.2%
2.1%
2.1%
4.3%
1.1%
1.1%
3.2%

100.0%

Date Range:  07/01/2026 - 09/30/2026
Report Date: 10/28/2026

NO MEDIATION HELD

both_failed_to_show
case_withdrawn
initiator_failed_to_show
respondent_failed_to_show
respondent_refuses_to_mediate
settled_prior_to_mediation
unable_to_contact

Total

Average Days from Intake to Disposition:

Number of Individuals Served:
Number of Children Involved:

DISPUTE TYPES

child_welfare_issues
divorce_with_children
divorce_without_children
domestic_matters_prejudgment
landlord_tenant
postjudgment_domestic
real_estate

Total

40

$45,075.93

178
109

23
20

37

94

27.14

10.0%
27.5%
2.5%
7.5%
10.0%
32.5%
10.0%
100.0%

Average Amount Distributed

1.1%
24.5%
21.3%

8.5%

4.3%
39.4%

1.1%

100.0%



Center Name:

CASE DISPOSITION TOTALS

facilitated

mediated_to_agreement

mediated_to_partial_agreement

mediated_without_agreement

Total

21

17
48

Average Mediation Duration (mins)

122.08

Reported Cases with Money Distributed

19

Returnee to Mediation:

First-Time Parties
New Matter

Number of Court Ordered Cases:

Not Reported
No
Yes

Number of Cases Referred Elsewhere:

No
Not Reported

REFERRAL SOURCE

Community Organization

Courts

Friend, Family, Colleage
Prosecutor

Self

Total

106

108

116

State of Michigan

18.8%
43.8%
2.1%
35.4%
100.0%

1.7%
85.3%
1.7%
6.0%
5.2%
100.0%

Date Range:
Report Date:

NO MEDIATION HELD

case_withdrawn

initiator_failed_to_show

respondent_failed_to_show

Community Dispute Resolution Program Report
The Dispute Resolution Center (DRC)
Primary County: Washtenaw

10/28/2026

respondent_refuses_to_mediate

settled_prior_to_mediation

unable_to_contact

unamenable_for_mediation

Total

Total Amount Distributed due to Agreement
$160,171.32

$8,430.07

Average Days from Intake to Disposition:
Number of Individuals Served:

Number of Children Involved:

DISPUTE TYPES

adult_victim_offender
breach_of_contract
divorce_with_children
employment
general_civil
guardianship_children
juvenile_victim_offender
landlord_tenant

other

small_claims

Total

39.08
114
16

5
68

-
O 0O O bh =2 N =2 =2

116

07/01/2026 - 09/30/2026

1.5%
1.5%
2.9%
5.9%
20.6%
58.8%
8.8%
100.0%

Average Amount Distributed

4.3%
58.6%
0.9%
0.9%
1.7%
0.9%
3.4%
7.8%
13.8%
7.8%
100.0%



State of Michigan
Community Dispute Resolution Program Report

Center Name: Wayne County Dispute Resolution Center (WCDRC) Date Range:  07/01/2026 - 09/30/2026
Primary County: Wayne Report Date: 10/28/2026
CASE DISPOSITION TOTALS NO MEDIATION HELD
mediated_to_agreement 66 42.3% both_failed_to_show 12 6.8%
mediated_to_partial_agreement 5 3.2% case_withdrawn 38 21.6%
mediated_without_agreement 85 54.5% initiator_failed_to_show 12 6.8%
Total 156 100.0% respondent_failed_to_show 55 31.3%
respondent_refuses_to_mediate 15 8.5%
settled_prior_to_mediation 8 4.5%
unable_to_contact 20 11.4%
unamenable_for_mediation 16 9.1%
Average Mediation Duration (mins) Total 176 100.0%
53.25
Reported Cases with Money Distributed Total Amount Distributed due to Agreement Average Amount Distributed
27 $68,236.36 $2,527.27

Returnee to Mediation:
Average Days from Intake to Disposition:  18.63

First-Time Parties 278 Number of Individuals Served: 476
New Matter 52 Number of Children Involved: 122
Remediation 2

DISPUTE TYPES

breach_of_contract 2 0.6%
Number of Court Ordered Cases:
divorce_with_children 40 12.0%
No 68 divorce_without_children 25 7.5%
Yes 264
domestic_matters_prejudgment 41 12.3%
general_civil 32 9.6%
Number of Cases Referred Elsewhere: guardianship_adult 2 0.6%
No 328 juvenile_victim_offender 2 0.6%
Yes 4 landlord_tenant 28 8.4%
neighborhood 1 0.3%
other 7 2.1%
REFERRAL SOURCE
other_probate_matters 6 1.8%
Community Organization 7 2.1% postjudgment_domestic 18 5.4%
Courts 273 82.2% small_claims 128 38.6%
Educational Institution 3 0.9% Total 332 100.0%
Friend, Family, Colleage 5 1.5%
Government 2 0.6%
Legal Organizations 1 0.3%
Marketing, Advertising, Outreach 1 0.3%
Other 12 3.6%
Prosecutor 2 0.6%
Self 26 7.8%

Total 332 100.0%





