Name of Center: Cumulative
Primary County: CUMULATIVE

State of Michigan
Community Dispute Resolution Program Report: CDRP
Date Range: 4/1/2023 - 6/30/2023

Report Date: 10/25/2023

CASE DISPOSITION TOTALS

Conciliated 39 0.9%
Mediated to Agreement 911 19.9%
Mediated to Partial Agreement 187 4.1%
Mediated without Agreement 559 12.2%
Faciliated 2878 62.9%
Arbitrated 0 0.0%
TOTAL 4574

Arbitration Sessions:
Facilitated Sessions:

Mediated w/o Agreement Sessions:

10 Mediated w/ Agreement Sessions:
2840 Mediated Part Agreement Sessions:

NO MEDIATION HELD

Total Cases where Money Was Distributed: 487
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 7248
Returnee to Mediation:
New Matter: 172
Remediation of New Matter: 5
Non-compliance of Old Matter: 0
REFERRAL SOURCE
BUS: Business/Corporation 5 0.1%
CSR: Community, Social, Religious 30 0.4%
Organization
CTS: Courts 6078 78.4%
FFC: Friend, Family, Colleague 3 0.0%
GOV: Government 2 0.0%
LEG: Legal Organizations 24  0.3%
MAR: Marketing, Advertising, Outreach 1 0.0%
POL: Police, Sheriff, State Police 1 0.0%
PRS: Prosecutor 28 0.4%
SCH: Education Institution 1395 18.0%
SEL: Self 170 2.2%
OTH: Other 18 0.2%
TOTAL 7755

Settled Prior to Mediation 1108 34.8%
Respondent Refuses to Mediate 113 3.6%
Initiator Failed to Show 71 2.2%
Respondent Failed to Show 1125 35.4%
Both Failed to Show 164 52%
Case Withdrawn 132 41%
Unable to Contact 341 10.7%
Unamenable for Mediation 127  4.0%
TOTAL 3181

977 Avg Mediation Duration (mins): 74.87

194 Total Fees Received: $135,773.74

576

Money Distributed due to Agreement:

Number of Disposed Cases: 7755
Avg Days from Intake to Disposition: 24.75
Number of Individuals Served: 11311
Number of Children Involved: 4422
Number of Cases Referred Elsewhere: 1
Number of Court Ordered Cases: 4386
DISPUTE TYPE

CDP: Child Protection 21
CML: Criminal 2
CON: Breach Contract 1228
EMP: Employment 1
GDA: Guardianship, Adult 32
GDC: Guardianship, Child 16
LAN: Landord/Tenant 3890
NGH: Neighborhood, Noise/Nuiance 16
ODM: Domestic Matters 235
OPM: Other Probate Matters 27
PBP: Public Policy 8
PJC: Post Judgment Domestic 243
PPO: Non-domestic PPO 0
PPP: Domestic PPO 1
PRP: Property 118
RST: Real Estate 66
SCH: School Problems 1391
VRA: Victim Offender Restitution, Adult 10
VRJ: Victim Offender Restitution, Juv 29
OTH: Other 63
DIV:Divorce no children 180
DIK:Divorce w/ children 178

$7,828,041.07
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0.0%
15.8%
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0.4%
0.8%
2.3%
2.3%

TOTAL 7755



State of Michigan
Community Dispute Resolution Program Report: CDRP

Name of Center: Citizens Mediation Service, Inc.
Primary County: BERRIEN

Date Range: 4/1/2023 - 6/30/2023
Report Date: 10/12/2023

CASE DISPOSITION TOTALS

NO MEDIATION HELD

Conciliated 0 0.0% Settled Prior to Mediation 46 49.5%
Mediated to Agreement 21 36.2% Respondent Refuses to Mediate 2 22%
Mediated to Partial Agreement 2 3.5% Initiator Failed to Show 3 32%
Mediated without Agreement 33 56.9% Respondent Failed to Show 13 14.0%
Faciliated 2 35% Both Failed to Show 9 9.7%
Arbitrated 0 0.0% Case Withdrawn 7 7.5%
TOTAL 58 Unable to Contact 11 11.8%
Unamenable for Mediation 2 22%
TOTAL 93
Arbitration Sessions: 0 Mediated w/ Agreement Sessions: 21 Avg Mediation Duration (mins): 57.72
Facilitated Sessions: 2 Mediated Part Agreement Sessions: 2 Total Fees Received: $9,175.00
Mediated w/o Agreement Sessions: 36
Total Cases where Money Was Distributed: 11 Money Distributed due to Agreement: $56,941.25
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 143 Number of Disposed Cases: 151
Returnee to Mediation: Avg Days from Intake to Disposition: 52
New Matter: 132 Number of Individuals Served: 276
Remediation of New Matter: 0 Number of Children Involved: 38
Non-compliance of Old Matter: 0 Number of Cases Referred Elsewhere: 0
Number of Court Ordered Cases: 123
REFERRAL SOURCE DISPUTE TYPE
BUS: Business/Corporation 0 0.0% CDP: Child Protection 0 0.0%
CSR: Community, Social, Religious 4 2.7% CML: Criminal 1 0.7%
Organization CON: Breach Contract 99 65.6%
CTS: Courts 125 82.8% EMP: Employment 0 0.0%
FFC: Friend, Family, Colleague 1 0.7% GDA: Guardianship, Adult 0 0.0%
GOV: Government 1T 07% GDC: Guardianship, Child 1 0.7%
LEG: Legal Organizations 2 1.3% LAN: Landord/Tenant 7 4.6%
MAR: Marketing, Advertising, Outreach 0 0.0% NGH: Neighborhood, Noise/Nuiance 0 0.0%
POL.: Police, Sheriff, State Police 0 0.0% ODM: Domestic Matters 3 2.0%
PRS: Prosecutor " 7.3% OPM: Other Probate Matters 0 0.0%
SCH: Education Institution 0 0.0% PBP: Public Policy 1 0.7%
SEL: Self 6 4.0% PJC: Post Judgment Domestic 5 3.3%
OTH: Other 1 07% PPO: Non-domestic PPO 0 0.0%
TOTAL 151 PPP: Domestic PPO 0 0.0%
PRP: Property 3 2.0%
RST: Real Estate 2 1.3%
SCH: School Problems 0 0.0%
VRA: Victim Offender Restitution, Adult 0 0.0%
VRJ: Victim Offender Restitution, Juv 0 0.0%
OTH: Other 1 0.7%
DIV:Divorce no children 4 27%
DIK:Divorce w/ children 24 15.9%

TOTAL 151



Name of Center: Citizen Dispute Resolution Service, Inc.

Primary County: CHARLEVOIX

State of Michigan
Community Dispute Resolution Program Report: CDRP

Date Range: 4/1/2023 - 6/30/2023
Report Date: 7/17/2023

CASE DISPOSITION TOTALS

NO MEDIATION HELD

Conciliated 10 14.7% Settled Prior to Mediation 3 12.5%
Mediated to Agreement 32 47.1% Respondent Refuses to Mediate 5 20.9%
Mediated to Partial Agreement 3 4.4% Initiator Failed to Show 0 0.0%
Mediated without Agreement 23 33.8% Respondent Failed to Show 4 16.7%
Faciliated 0 0.0% Both Failed to Show 0 0.0%
Arbitrated 0 0.0% Case Withdrawn 1 4.2%
TOTAL 68 Unable to Contact 11 45.9%
Unamenable for Mediation 0 0.0%
TOTAL 24
Arbitration Sessions: 10 Mediated w/ Agreement Sessions: 32 Avg Mediation Duration (mins): 105.57
Facilitated Sessions: 0 Mediated Part Agreement Sessions: 3 Total Fees Received: $6,193.41

Mediated w/o Agreement Sessions: 18

Total Cases where Money Was Distributed: 26
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 96
Returnee to Mediation:

New Matter:

Remediation of New Matter:

Non-compliance of Old Matter:
REFERRAL SOURCE

BUS: Business/Corporation 0 0.0%
CSR: Community, Social, Religious 0 0.0%
Organization

CTS: Courts 62 67.4%
FFC: Friend, Family, Colleague 0 0.0%
GOV: Government 0 0.0%
LEG: Legal Organizations 5 54%
MAR: Marketing, Advertising, Outreach 0 0.0%
POL: Police, Sheriff, State Police 0 0.0%
PRS: Prosecutor 0 0.0%
SCH: Education Institution 5 54%
SEL: Self 20 21.7%
OTH: Other 0 0.0%
TOTAL 92

Money Distributed due to Agreement:

Number of Disposed Cases:

Avg Days from Intake to Disposition:
Number of Individuals Served:
Number of Children Involved:

Number of Cases Referred Elsewhere:

Number of Court Ordered Cases:

DISPUTE TYPE

CDP: Child Protection

CML: Criminal

CON: Breach Contract

EMP: Employment

GDA: Guardianship, Adult

GDC: Guardianship, Child

LAN: Landord/Tenant

NGH: Neighborhood, Noise/Nuiance
ODM: Domestic Matters

OPM: Other Probate Matters

PBP: Public Policy

PJC: Post Judgment Domestic
PPO: Non-domestic PPO

PPP: Domestic PPO

PRP: Property

RST: Real Estate

SCH: School Problems

VRA: Victim Offender Restitution, Adult
VRJ: Victim Offender Restitution, Juv
OTH: Other

DIV:Divorce no children

DIK:Divorce w/ children

$1,464,287.25
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56
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34
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0 0.0%
8 87%
0 0.0%
8 87%
3 3.3%
0 0.0%
13 14.1%
0 0.0%
0 0.0%
5 54%
3 3.3%
6 6.5%
0 0.0%
3 3.3%
0 0.0%
13 14.1%
8 8.7%

TOTAL

©
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Name of Center: Resolution Services Program
Primary County: DELTA

State of Michigan
Community Dispute Resolution Program Report: CDRP

Date Range: 4/1/2023 - 6/30/2023
Report Date: 8/9/2023

CASE DISPOSITION TOTALS

NO MEDIATION HELD

Conciliated 0 0.0% Settled Prior to Mediation 1 2.3%
Mediated to Agreement 21 51.2% Respondent Refuses to Mediate 2 47%
Mediated to Partial Agreement 0 0.0% Initiator Failed to Show 12 27.9%
Mediated without Agreement 20 48.8% Respondent Failed to Show 21 48.8%
Faciliated 0 0.0% Both Failed to Show 1 2.3%
Arbitrated 0 0.0% Case Withdrawn 5 11.6%
TOTAL 41 Unable to Contact 1 2.3%
Unamenable for Mediation 0 0.0%
TOTAL 43
Arbitration Sessions: 0 Mediated w/ Agreement Sessions: 35 Avg Mediation Duration (mins): 48.99
Facilitated Sessions: 0 Mediated Part Agreement Sessions: 0 Total Fees Received: $0.00
Mediated w/o Agreement Sessions: 32
Total Cases where Money Was Distributed: 16 Money Distributed due to Agreement: $341,378.16
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 101 Number of Disposed Cases: 84
Returnee to Mediation: Avg Days from Intake to Disposition: 10
New Matter: Number of Individuals Served: 112
Remediation of New Matter: Number of Children Involved: 10
Non-compliance of Old Matter: Number of Cases Referred Elsewhere: 0
Number of Court Ordered Cases: 72
REFERRAL SOURCE DISPUTE TYPE
BUS: Business/Corporation 1 1.2% CDP: Child Protection 0 0.0%
CSR: Community, Social, Religious 0 0.0% CML: Criminal 0 0.0%
Organization CON: Breach Contract 64 76.2%
CTS: Courts 77 91.7% EMP: Employment 0 0.0%
FFC: Friend, Family, Colleague 0 0.0% GDA: Guardianship, Adult 1 1.2%
GOV: Government 0 0.0% GDC: Guardianship, Child 1 1.2%
LEG: Legal Organizations 0 0.0% LAN: Landord/Tenant 4 4.8%
MAR: Marketing, Advertising, Outreach 0 0.0% NGH: Neighborhood, Noise/Nuiance 1 1.2%
POL.: Police, Sheriff, State Police 0 0.0% ODM: Domestic Matters 2 24%
PRS: Prosecutor 0 0.0% OPM: Other Probate Matters 2 24%
SCH: Education Institution 0 0.0% PBP: Public Policy 0 0.0%
SEL: Self 6 71% PJC: Post Judgment Domestic 1 12%
OTH: Other 0 00% PPO: Non-domestic PPO 0 0.0%
TOTAL 84 PPP: Domestic PPO 0 0.0%
PRP: Property 2 24%
RST: Real Estate 2 24%
SCH: School Problems 0 0.0%
VRA: Victim Offender Restitution, Adult 0 0.0%
VRJ: Victim Offender Restitution, Juv 0 0.0%
OTH: Other 0 0.0%
DIV:Divorce no children 2 24%
DIK:Divorce w/ children 2 24%

TOTAL

<
H



State of Michigan
Community Dispute Resolution Program Report: CDRP

Name of Center: Community Resolution Center
Primary County: GENESEE

Date Range: 4/1/2023 - 6/30/2023
Report Date: 7/5/2023

CASE DISPOSITION TOTALS

NO MEDIATION HELD

Conciliated 0 0.0% Settled Prior to Mediation 6 22.2%
Mediated to Agreement 23 48.9% Respondent Refuses to Mediate 7 25.9%
Mediated to Partial Agreement 1 21% Initiator Failed to Show 1 3.7%
Mediated without Agreement 23 48.9% Respondent Failed to Show 1 37%
Faciliated 0 0.0% Both Failed to Show 0 0.0%
Arbitrated 0 0.0% Case Withdrawn 1 3.7%
TOTAL 47 Unable to Contact 10 37.1%
Unamenable for Mediation 1 3.7%
TOTAL 27
Arbitration Sessions: 0 Mediated w/ Agreement Sessions: 24 Avg Mediation Duration (mins): 102.57
Facilitated Sessions: 0 Mediated Part Agreement Sessions: 2 Total Fees Received: $0.00
Mediated w/o Agreement Sessions: 24
Total Cases where Money Was Distributed: 1 Money Distributed due to Agreement: $1,000.00
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 51 Number of Disposed Cases: 74
Returnee to Mediation: Avg Days from Intake to Disposition: 32
New Matter: 1 Number of Individuals Served: 155
Remediation of New Matter: Number of Children Involved: 56
Non-compliance of Old Matter: Number of Cases Referred Elsewhere: 0
Number of Court Ordered Cases: 0
REFERRAL SOURCE DISPUTE TYPE
BUS: Business/Corporation 0 0.0% CDP: Child Protection 0 0.0%
CSR: Community, Social, Religious 0 0.0% CML: Criminal 0 0.0%
Organization CON: Breach Contract 9 12.2%
CTS: Courts 60 81.1% EMP: Employment 0 0.0%
FFC: Friend, Family, Colleague 0 0.0% GDA: Guardianship, Adult 0 0.0%
GOV: Government 0 0.0% GDC: Guardianship, Child 0 0.0%
LEG: Legal Organizations 0 0.0% LAN: Landord/Tenant 3 4.1%
MAR: Marketing, Advertising, Outreach 0 0.0% NGH: Neighborhood, Noise/Nuiance 0 0.0%
POL.: Police, Sheriff, State Police 0 0.0% ODM: Domestic Matters 39 52.7%
PRS: Prosecutor 0 0.0% OPM: Other Probate Matters 3 4.1%
SCH: Education Institution 0 0.0% PBP: Public Policy 0 0.0%
SEL: Self 10 13.5% PJC: Post Judgment Domestic 1 1.4%
OTH: Other 4 54% PPO: Non-domestic PPO 0 0.0%
TOTAL 74 PPP: Domestic PPO 0 0.0%
PRP: Property 6 8.1%
RST: Real Estate 0 0.0%
SCH: School Problems 1 1.4%
VRA: Victim Offender Restitution, Adult 0 0.0%
VRJ: Victim Offender Restitution, Juv 0 0.0%
OTH: Other 5 6.8%
DIV:Divorce no children 3 41%
DIK:Divorce w/ children 4 54%

TOTAL

~
E-N



Name of Center: Conflict Resolution Services
Primary County: GRAND TRAV

State of Michigan
Community Dispute Resolution Program Report: CDRP
Date Range: 4/1/2023 - 6/30/2023

Report Date: 10/9/2023

CASE DISPOSITION TOTALS

NO MEDIATION HELD

Conciliated 1 0.5% Settled Prior to Mediation 15 21.4%
Mediated to Agreement 37 20.2% Respondent Refuses to Mediate 4 57%
Mediated to Partial Agreement 3 1.6% Initiator Failed to Show 4 57%
Mediated without Agreement 30 16.4% Respondent Failed to Show 29 41.4%
Faciliated 112 61.2% Both Failed to Show 1 1.4%
Arbitrated 0 0.0% Case Withdrawn 16 22.9%
TOTAL 183 Unable to Contact 0 0.0%
Unamenable for Mediation 1 1.4%
TOTAL 70
Arbitration Sessions: 0 Mediated w/ Agreement Sessions: 43 Avg Mediation Duration (mins): 102.59
Facilitated Sessions: 112 Mediated Part Agreement Sessions: 3 Total Fees Received: $0.00
Mediated w/o Agreement Sessions: 31
Total Cases where Money Was Distributed: 0 Money Distributed due to Agreement: $0.00
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 242 Number of Disposed Cases: 253
Returnee to Mediation: Avg Days from Intake to Disposition: 22
New Matter: Number of Individuals Served: 570
Remediation of New Matter: Number of Children Involved: 48
Non-compliance of Old Matter: Number of Cases Referred Elsewhere: 0
Number of Court Ordered Cases:
REFERRAL SOURCE DISPUTE TYPE
BUS: Business/Corporation 2 0.8% CDP: Child Protection 0 0.0%
CSR: Community, Social, Religious 1 04% CML: Criminal 0 0.0%
Organization CON: Breach Contract 65 25.7%
CTS: Courts 238 94.1% EMP: Employment 0 0.0%
FFC: Friend, Family, Colleague 0 0.0% GDA: Guardianship, Adult 2 0.8%
GOV: Government 0 0.0% GDC: Guardianship, Child 0 0.0%
LEG: Legal Organizations 0 0.0% LAN: Landord/Tenant 130 51.4%
MAR: Marketing, Advertising, Outreach 0 0.0% NGH: Neighborhood, Noise/Nuiance 1 04%
POL.: Police, Sheriff, State Police 0 0.0% ODM: Domestic Matters 33 13.0%
PRS: Prosecutor 0 0.0% OPM: Other Probate Matters 0 0.0%
SCH: Education Institution 0 0.0% PBP: Public Policy 0 0.0%
SEL: Self 11 4.3% PJC: Post Judgment Domestic 0 0.0%
OTH: Other 1 04% PPO: Non-domestic PPO 0 0.0%
TOTAL 253 PPP: Domestic PPO 0 0.0%
PRP: Property 0 0.0%
RST: Real Estate 5 2.0%
SCH: School Problems 0 0.0%
VRA: Victim Offender Restitution, Adult 0 0.0%
VRJ: Victim Offender Restitution, Juv 0 0.0%
OTH: Other 3 1.2%
DIV:Divorce no children 7 28%
DIK:Divorce w/ children 7 2.8%

TOTAL

253



Name of Center:

State of Michigan
Community Dispute Resolution Program Report: CDRP

Dispute Resolution Center of Central Michigan

Date Range: 4/1/2023 - 6/30/2023

Primary County: INGHAM Report Date: 7/25/2023
CASE DISPOSITION TOTALS NO MEDIATION HELD
Conciliated 7 0.6% Settled Prior to Mediation 27 18.2%
Mediated to Agreement 85 7.0% Respondent Refuses to Mediate 8 54%
Mediated to Partial Agreement 3 0.2% Initiator Failed to Show 1 0.7%
Mediated without Agreement 40 3.3% Respondent Failed to Show 16 10.8%
Faciliated 1082 88.9% Both Failed to Show 3 2.0%
Arbitrated 0 0.0% Case Withdrawn 14  9.5%
TOTAL 1217 Unable to Contact 76 51.4%
Unamenable for Mediation 3 2.0%
TOTAL 148
Arbitration Sessions: 0 Mediated w/ Agreement Sessions: 94 Avg Mediation Duration (mins): 47 .14
Facilitated Sessions: 1083 Mediated Part Agreement Sessions: 3 Total Fees Received: $7,450.00
Mediated w/o Agreement Sessions: 40
Total Cases where Money Was Distributed: 76 Money Distributed due to Agreement: $274,816.53
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 1304 Number of Disposed Cases: 1365
Returnee to Mediation: Avg Days from Intake to Disposition: 8
New Matter: Number of Individuals Served: 4255
Remediation of New Matter: Number of Children Involved: 3044
Non-compliance of Old Matter: Number of Cases Referred Elsewhere: 0
Number of Court Ordered Cases: 280
REFERRAL SOURCE DISPUTE TYPE
BUS: Business/Corporation 1 01% CDP: Child Protection 0 0.0%
CSR: Community, Social, Religious 6 04% CML: Criminal 0 0.0%
Organization CON: Breach Contract 127 9.3%
CTS: Courts 291 21.3% EMP: Employment 0 0.0%
FFC: Friend, Family, Colleague 0 0.0% GDA: Guardianship, Adult 0 0.0%
GOV: Government 1 01% GDC: Guardianship, Child 2 01%
LEG: Legal Organizations 0 0.0% LAN: Landord/Tenant 145 10.6%
MAR: Marketing, Advertising, Outreach 0 0.0% NGH: Neighborhood, Noise/Nuiance 2 01%
POL.: Police, Sheriff, State Police 0 0.0% ODM: Domestic Matters 0 0.0%
PRS: Prosecutor 0 0.0% OPM: Other Probate Matters 0 0.0%
SCH: Education Institution 1055 77.3% PBP: Public Policy 2 01%
SEL: Self 10 0.7% PJC: Post Judgment Domestic 2 01%
OTH: Other 1 _01% PPO: Non-domestic PPO 0 0.0%
TOTAL 1365 PPP: Domestic PPO 0 0.0%
PRP: Property 12 0.9%
RST: Real Estate 8 0.6%
SCH: School Problems 1053 77.1%
VRA: Victim Offender Restitution, Adult 0 0.0%
VRJ: Victim Offender Restitution, Juv 2 01%
OTH: Other 1 01%
DIV:Divorce no children 4 0.3%
DIK:Divorce w/ children 5 04%

TOTAL

1365



Name of Center:
Primary County:

State of Michigan
Community Dispute Resolution Program Report: CDRP

Date Range: 4/1/2023 - 6/30/2023
Report Date: 7/17/2023

Southeastern Dispute Resolution Services
JACKSON

CASE DISPOSITION TOTALS

NO MEDIATION HELD

Conciliated 0 0.0% Settled Prior to Mediation 254 37.7%
Mediated to Agreement 67 16.2% Respondent Refuses to Mediate 9 1.3%
Mediated to Partial Agreement 122 29.5% Initiator Failed to Show 0 0.0%
Mediated without Agreement 43 10.4% Respondent Failed to Show 307 45.5%
Faciliated 182 44.0% Both Failed to Show 90 13.4%
Arbitrated 0 0.0% Case Withdrawn 0 0.0%
TOTAL 414 Unable to Contact 14 2.1%
Unamenable for Mediation 0 0.0%
TOTAL 674
Arbitration Sessions: 0 Mediated w/ Agreement Sessions: 67 Avg Mediation Duration (mins): 31.46
Facilitated Sessions: 182 Mediated Part Agreement Sessions: 123 Total Fees Received: $21,000.00
Mediated w/o Agreement Sessions: 43
Total Cases where Money Was Distributed: 181 Money Distributed due to Agreement: $432,577.19
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 1031 Number of Disposed Cases: 1088
Returnee to Mediation: Avg Days from Intake to Disposition: 29
New Matter: Number of Individuals Served: 1376
Remediation of New Matter: Number of Children Involved: 2
Non-compliance of Old Matter: Number of Cases Referred Elsewhere: 0
Number of Court Ordered Cases: 1078
REFERRAL SOURCE DISPUTE TYPE
BUS: Business/Corporation 0 0.0% CDP: Child Protection 3 0.3%
CSR: Community, Social, Religious 8 0.7% CML: Criminal 0 0.0%
Organization CON: Breach Contract 6 06%
CTS: Courts 1077 99.0% EMP: Employment 0 0.0%
FFC: Friend, Family, Colleague 0 0.0% GDA: Guardianship, Adult 5 05%
GOV: Government 0 0.0% GDC: Guardianship, Child 2 02%
LEG: Legal Organizations 1 01% LAN: Landord/Tenant 996 91.5%
MAR: Marketing, Advertising, Outreach 0 0.0% NGH: Neighborhood, Noise/Nuiance 2 0.2%
POL.: Police, Sheriff, State Police 0 0.0% ODM: Domestic Matters 26 2.4%
PRS: Prosecutor 0 0.0% OPM: Other Probate Matters 13 1.2%
SCH: Education Institution 0 0.0% PBP: Public Policy 2 02%
SEL: Self 2 02% PJC: Post Judgment Domestic 3 0.3%
OTH: Other 0 00% PPO: Non-domestic PPO 0 0.0%
TOTAL 1088 PPP: Domestic PPO 0 0.0%
PRP: Property 1 01%
RST: Real Estate 29 2.7%
SCH: School Problems 0 0.0%
VRA: Victim Offender Restitution, Adult 0 0.0%
VRJ: Victim Offender Restitution, Juv 0 0.0%
OTH: Other 0 0.0%

TOTAL



State of Michigan
Community Dispute Resolution Program Report: CDRP

Name of Center: Dispute Resolution Center of West Michigan

Primary County: KENT

Date Range: 4/1/2023 - 6/30/2023
Report Date: 10/9/2023

CASE DISPOSITION TOTALS

NO MEDIATION HELD

Conciliated 6 3.9% Settled Prior to Mediation 24 37.5%
Mediated to Agreement 121 79.1% Respondent Refuses to Mediate 13 20.3%
Mediated to Partial Agreement 5 3.3% Initiator Failed to Show 0 0.0%
Mediated without Agreement 21 13.7% Respondent Failed to Show 2 31%
Faciliated 0 0.0% Both Failed to Show 0 0.0%
Arbitrated 0 0.0% Case Withdrawn 18 28.1%
TOTAL 153 Unable to Contact 5 7.8%
Unamenable for Mediation 2 3.1%
TOTAL 64
Arbitration Sessions: 0 Mediated w/ Agreement Sessions: 135 Avg Mediation Duration (mins): 98.06
Facilitated Sessions: 0 Mediated Part Agreement Sessions: 6 Total Fees Received: $8,912.83
Mediated w/o Agreement Sessions: 25
Total Cases where Money Was Distributed: 19 Money Distributed due to Agreement: $33,013.72
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 245 Number of Disposed Cases: 217
Returnee to Mediation: Avg Days from Intake to Disposition: 35
New Matter: Number of Individuals Served: 322
Remediation of New Matter: Number of Children Involved: 306
Non-compliance of Old Matter: Number of Cases Referred Elsewhere: 0
Number of Court Ordered Cases: 59
REFERRAL SOURCE DISPUTE TYPE
BUS: Business/Corporation 1 05% CDP: Child Protection 0 0.0%
CSR: Community, Social, Religious 7 3.2% CML: Criminal 1 0.5%
Organization CON: Breach Contract 30 13.8%
CTS: Courts 99 45.6% EMP: Employment 0 0.0%
FFC: Friend, Family, Colleague 1 0.5% GDA: Guardianship, Adult 1 05%
GOV: Government 0 0.0% GDC: Guardianship, Child 0 0.0%
LEG: Legal Organizations 10 4.6% LAN: Landord/Tenant 21 9.7%
MAR: Marketing, Advertising, Outreach 0 0.0% NGH: Neighborhood, Noise/Nuiance 1 05%
POL.: Police, Sheriff, State Police 1 0.5% ODM: Domestic Matters 1 51%
PRS: Prosecutor 10 4.6% OPM: Other Probate Matters 1 0.5%
SCH: Education Institution 81 37.3% PBP: Public Policy 0 0.0%
SEL: Self 7 32% PJC: Post Judgment Domestic 5 2.3%
OTH: Other 0 0.0% PPO: Non-domestic PPO 0 0.0%
TOTAL 217 PPP: Domestic PPO 0 0.0%
PRP: Property 3 1.4%
RST: Real Estate 2 0.9%
SCH: School Problems 81 37.3%
VRA: Victim Offender Restitution, Adult 2 0.9%
VRJ: Victim Offender Restitution, Juv 8 37%
OTH: Other 6 2.8%
DIV:Divorce no children 24 11.1%
DIK:Divorce w/ children 20 9.2%

TOTAL 217



Name of Center: The Resolution Center
Primary County: MACOMB

State of Michigan
Community Dispute Resolution Program Report: CDRP

Date Range: 4/1/2023 - 6/30/2023
Report Date: 7/25/2023

CASE DISPOSITION TOTALS

NO MEDIATION HELD

Conciliated 0 0.0% Settled Prior to Mediation 49 26.3%
Mediated to Agreement 144 42.9% Respondent Refuses to Mediate 5 27%
Mediated to Partial Agreement 4 1.2% Initiator Failed to Show 17 9.1%
Mediated without Agreement 70 20.8% Respondent Failed to Show 73 39.3%
Faciliated 118 35.1% Both Failed to Show 15 8.1%
Arbitrated 0 0.0% Case Withdrawn 23 12.4%
TOTAL 336 Unable to Contact 3 1.6%
Unamenable for Mediation 1 0.5%
TOTAL 186
Arbitration Sessions: 0 Mediated w/ Agreement Sessions: 146 Avg Mediation Duration (mins): 38.08
Facilitated Sessions: 118 Mediated Part Agreement Sessions: 4 Total Fees Received: $37,000.00
Mediated w/o Agreement Sessions: 73
Total Cases where Money Was Distributed: 64 Money Distributed due to Agreement: $308,739.38
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 510 Number of Disposed Cases: 522
Returnee to Mediation: Avg Days from Intake to Disposition: 14
New Matter: Number of Individuals Served: 1172
Remediation of New Matter: Number of Children Involved: 308
Non-compliance of Old Matter: Number of Cases Referred Elsewhere: 0
Number of Court Ordered Cases: 317
REFERRAL SOURCE DISPUTE TYPE
BUS: Business/Corporation 0 0.0% CDP: Child Protection 0 0.0%
CSR: Community, Social, Religious 0 0.0% CML: Criminal 0 0.0%
Organization CON: Breach Contract 198 37.9%
CTS: Courts 318 60.9% EMP: Employment 1 0.2%
FFC: Friend, Family, Colleague 0 0.0% GDA: Guardianship, Adult 0 0.0%
GOV: Government 0 0.0% GDC: Guardianship, Child 0 0.0%
LEG: Legal Organizations 0 0.0% LAN: Landord/Tenant 36 6.9%
MAR: Marketing, Advertising, Outreach 0 0.0% NGH: Neighborhood, Noise/Nuiance 4 0.8%
POL.: Police, Sheriff, State Police 0 0.0% ODM: Domestic Matters 0 0.0%
PRS: Prosecutor 0 0.0% OPM: Other Probate Matters 3 0.6%
SCH: Education Institution 197 37.7% PBP: Public Policy 1 0.2%
SEL: Self 2 0.4% PJC: Post Judgment Domestic 0 0.0%
OTH: Other 5 1.0% PPO: Non-domestic PPO 0 0.0%
TOTAL 522 PPP: Domestic PPO 0 0.0%
PRP: Property 76 14.6%
RST: Real Estate 5 1.0%
SCH: School Problems 197 37.7%
VRA: Victim Offender Restitution, Adult 0 0.0%
VRJ: Victim Offender Restitution, Juv 0 0.0%
OTH: Other 1 0.2%
DIV:Divorce no children 0 0.0%
DIK:Divorce w/ children 0 0.0%

TOTAL

522



Name of Center:

State of Michigan
Community Dispute Resolution Program Report: CDRP

Marquette-Alger Resolution Service

Date Range: 4/1/2023 - 6/30/2023
Report Date: 8/7/2023

Primary County: MARQUETTE

CASE DISPOSITION TOTALS

Conciliated 0 0.0%
Mediated to Agreement 54 57.5%
Mediated to Partial Agreement 14 14.9%
Mediated without Agreement 25 26.6%
Faciliated 1 11%
Arbitrated 0 0.0%
TOTAL 94

Arbitration Sessions:
Facilitated Sessions:

0 Mediated w/ Agreement Sessions:
2 Mediated Part Agreement Sessions:
Mediated w/o Agreement Sessions:

NO MEDIATION HELD

Total Cases where Money Was Distributed: 0
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 94
Returnee to Mediation:
New Matter:

Remediation of New Matter:

Non-compliance of Old Matter:

REFERRAL SOURCE

BUS: Business/Corporation 0 0.0%
CSR: Community, Social, Religious 2 17%
Organization

CTS: Courts 88 75.9%
FFC: Friend, Family, Colleague 0 0.0%
GOV: Government 0 0.0%
LEG: Legal Organizations 1 0.9%
MAR: Marketing, Advertising, Outreach 0 0.0%
POL: Police, Sheriff, State Police 0 0.0%
PRS: Prosecutor 0 0.0%
SCH: Education Institution 17 14.7%
SEL: Self 8 6.9%
OTH: Other 0 0.0%
TOTAL 116

Settled Prior to Mediation 1 4.6%
Respondent Refuses to Mediate 2 91%
Initiator Failed to Show 2 91%
Respondent Failed to Show 8 36.4%
Both Failed to Show 0 0.0%
Case Withdrawn 3 13.7%
Unable to Contact 5 22.8%
Unamenable for Mediation 1 4.6%
TOTAL 22
59 Avg Mediation Duration (mins): 41.55
14 Total Fees Received: $0.00
25
Money Distributed due to Agreement: ~ $0.00
Number of Disposed Cases: 116
Avg Days from Intake to Disposition: 18
Number of Individuals Served: 295
Number of Children Involved: 70
Number of Cases Referred Elsewhere: 0
Number of Court Ordered Cases: 25
DISPUTE TYPE
CDP: Child Protection 5 43%
CML: Criminal 0 0.0%
CON: Breach Contract 23 19.8%
EMP: Employment 0 0.0%
GDA: Guardianship, Adult 0 0.0%
GDC: Guardianship, Child 2 17%
LAN: Landord/Tenant 40 34.5%
NGH: Neighborhood, Noise/Nuiance 0 0.0%
ODM: Domestic Matters 7 6.0%
OPM: Other Probate Matters 0 0.0%
PBP: Public Policy 0 0.0%
PJC: Post Judgment Domestic 16 13.8%
PPO: Non-domestic PPO 0 0.0%
PPP: Domestic PPO 0 0.0%
PRP: Property 2 17%
RST: Real Estate 0 0.0%
SCH: School Problems 17 14.7%
VRA: Victim Offender Restitution, Adult 0 0.0%
VRJ: Victim Offender Restitution, Juv 0 0.0%
OTH: Other 2 1.7%
DIV:Divorce no children 2 1.7%
DIK:Divorce w/ children 0 0.0%
TOTAL 116



State of Michigan
Community Dispute Resolution Program Report: CDRP

Name of Center: Mediation & Restorative Services
Primary County: MUSKEGON

Date Range: 4/1/2023 - 6/30/2023
Report Date: 7/25/2023

CASE DISPOSITION TOTALS

NO MEDIATION HELD

Conciliated 1 2.7% Settled Prior to Mediation 1 4.6%
Mediated to Agreement 13 35.1% Respondent Refuses to Mediate 4 18.2%
Mediated to Partial Agreement 3 8.1% Initiator Failed to Show 0 0.0%
Mediated without Agreement 11 29.7% Respondent Failed to Show 3 13.7%
Faciliated 9 24.3% Both Failed to Show 0 0.0%
Arbitrated 0 0.0% Case Withdrawn 7 31.8%
TOTAL 37 Unable to Contact 6 27.3%
Unamenable for Mediation 1 4.6%
TOTAL 22
Arbitration Sessions: 0 Mediated w/ Agreement Sessions: 16 Avg Mediation Duration (mins): 115.56
Facilitated Sessions: 9 Mediated Part Agreement Sessions: 4 Total Fees Received: $1,325.00
Mediated w/o Agreement Sessions: 12
Total Cases where Money Was Distributed: 0 Money Distributed due to Agreement: $0.00
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 49 Number of Disposed Cases: 59
Returnee to Mediation: Avg Days from Intake to Disposition: 45
New Matter: Number of Individuals Served: 154
Remediation of New Matter: Number of Children Involved: 17
Non-compliance of Old Matter: Number of Cases Referred Elsewhere: 0
Number of Court Ordered Cases: 0
REFERRAL SOURCE DISPUTE TYPE
BUS: Business/Corporation 0 0.0% CDP: Child Protection 0 0.0%
CSR: Community, Social, Religious 0 0.0% CML: Criminal 0 0.0%
Organization CON: Breach Contract 8 13.6%
CTS: Courts 44 74.6% EMP: Employment 0 0.0%
FFC: Friend, Family, Colleague 0 0.0% GDA: Guardianship, Adult 0 0.0%
GOV: Government 0 0.0% GDC: Guardianship, Child 1 1.7%
LEG: Legal Organizations 0 0.0% LAN: Landord/Tenant 2  3.4%
MAR: Marketing, Advertising, Outreach 0 0.0% NGH: Neighborhood, Noise/Nuiance 1 1.7%
POL.: Police, Sheriff, State Police 0 0.0% ODM: Domestic Matters 12 20.3%
PRS: Prosecutor 0 0.0% OPM: Other Probate Matters 0 0.0%
SCH: Education Institution 5 85% PBP: Public Policy 0 0.0%
SEL: Self 10 17.0% PJC: Post Judgment Domestic 15 25.4%
OTH: Other 0 00% PPO: Non-domestic PPO 0 0.0%
TOTAL 59 PPP: Domestic PPO 0 0.0%
PRP: Property 0 0.0%
RST: Real Estate 1 1.7%
SCH: School Problems 0 0.0%
VRA: Victim Offender Restitution, Adult 3 51%
VRJ: Victim Offender Restitution, Juv 12 20.3%
OTH: Other 0 0.0%
DIV:Divorce no children 2 34%
DIK:Divorce w/ children 2 34%

TOTAL

3]
(7]



State of Michigan
Community Dispute Resolution Program Report: CDRP

Date Range: 4/1/2023 - 6/30/2023
Report Date: 8/4/2023

Name of Center: Oakland Mediation Center, Inc.
Primary County: OAKLAND

CASE DISPOSITION TOTALS NO MEDIATION HELD

Conciliated 0 0.0% Settled Prior to Mediation 292 31.5%
Mediated to Agreement 105 8.3% Respondent Refuses to Mediate 8 0.9%
Mediated to Partial Agreement 5 0.4% Initiator Failed to Show 16 1.7%
Mediated without Agreement 92 7.3% Respondent Failed to Show 363 39.2%
Faciliated 1060 84.0% Both Failed to Show 32 3.5%
Arbitrated 0 0.0% Case Withdrawn 0 0.0%
TOTAL 1262 Unable to Contact 115 12.4%
Unamenable for Mediation 101 10.9%
TOTAL 927
Arbitration Sessions: 0 Mediated w/ Agreement Sessions: 117 Avg Mediation Duration (mins): 86.64
Facilitated Sessions: 1311 Mediated Part Agreement Sessions: 7 Total Fees Received: $30,275.00
Mediated w/o Agreement Sessions: 97
Total Cases where Money Was Distributed: 67 Money Distributed due to Agreement: $4,842,475.00

ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 1841
Returnee to Mediation:
New Matter: 39
Remediation of New Matter:

Non-compliance of Old Matter:

REFERRAL SOURCE

BUS: Business/Corporation 0 0.0%
CSR: Community, Social, Religious 0 0.0%
Organization

CTS: Courts 2176 99.4%
FFC: Friend, Family, Colleague 0 0.0%
GOV: Government 0 0.0%
LEG: Legal Organizations 0 0.0%
MAR: Marketing, Advertising, Outreach 0 0.0%
POL: Police, Sheriff, State Police 0 0.0%
PRS: Prosecutor 0 0.0%
SCH: Education Institution 0 0.0%
SEL: Self 12 0.5%
OTH: Other 1 0.0%
TOTAL 2189

Number of Disposed Cases:

Avg Days from Intake to Disposition:
Number of Individuals Served:
Number of Children Involved:

Number of Cases Referred Elsewhere:

Number of Court Ordered Cases:

DISPUTE TYPE

CDP: Child Protection

CML: Criminal

CON: Breach Contract

EMP: Employment

GDA: Guardianship, Adult

GDC: Guardianship, Child

LAN: Landord/Tenant

NGH: Neighborhood, Noise/Nuiance
ODM: Domestic Matters

OPM: Other Probate Matters

PBP: Public Policy

PJC: Post Judgment Domestic
PPO: Non-domestic PPO

PPP: Domestic PPO

PRP: Property

RST: Real Estate

SCH: School Problems

VRA: Victim Offender Restitution, Adult
VRJ: Victim Offender Restitution, Juv
OTH: Other

DIV:Divorce no children

DIK:Divorce w/ children

2189
14

0
128

2172

0.0%
0.0%
16.1%
0.0%
0.9%
0.1%
69.0%
0.0%
0.0%
0.0%
0.0%
4.7%
0.0%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
1.2%
4.3%
3.5%

TOTAL

2189



Name of Center:
Primary County: OTSEGO

State of Michigan
Community Dispute Resolution Program Report: CDRP

Date Range: 4/1/2023 - 6/30/2023
Report Date: 7/13/2023

Community Mediation Services

CASE DISPOSITION TOTALS

NO MEDIATION HELD

Conciliated 8 8.1% Settled Prior to Mediation 15 25.9%
Mediated to Agreement 52 52.5% Respondent Refuses to Mediate 4 6.9%
Mediated to Partial Agreement 10 10.1% Initiator Failed to Show 1 1.7%
Mediated without Agreement 29 29.3% Respondent Failed to Show 5 8.6%
Faciliated 0 0.0% Both Failed to Show 0 0.0%
Arbitrated 0 0.0% Case Withdrawn 7 121%
TOTAL 99 Unable to Contact 22 37.9%
Unamenable for Mediation 4 6.9%
TOTAL 58
Arbitration Sessions: 0 Mediated w/ Agreement Sessions: 53 Avg Mediation Duration (mins): 68.22
Facilitated Sessions: 0 Mediated Part Agreement Sessions: 10 Total Fees Received: $6,450.00
Mediated w/o Agreement Sessions: 29
Total Cases where Money Was Distributed: 14 Money Distributed due to Agreement: $52,504.01
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 149 Number of Disposed Cases: 157
Returnee to Mediation: Avg Days from Intake to Disposition: 26
New Matter: Number of Individuals Served: 283
Remediation of New Matter: Number of Children Involved: 72
Non-compliance of Old Matter: Number of Cases Referred Elsewhere: 0
Number of Court Ordered Cases: 137
REFERRAL SOURCE DISPUTE TYPE
BUS: Business/Corporation 0 0.0% CDP: Child Protection 6 3.8%
CSR: Community, Social, Religious 0 0.0% CML: Criminal 0 0.0%
Organization CON: Breach Contract 63 40.1%
CTS: Courts 135 86.0% EMP: Employment 0 0.0%
FFC: Friend, Family, Colleague 0 0.0% GDA: Guardianship, Adult 0 0.0%
GOV: Government 0 0.0% GDC: Guardianship, Child 0 0.0%
LEG: Legal Organizations 4 2.6% LAN: Landord/Tenant 10 6.4%
MAR: Marketing, Advertising, Outreach 1 0.6% NGH: Neighborhood, Noise/Nuiance 0 0.0%
POL.: Police, Sheriff, State Police 0 0.0% ODM: Domestic Matters 14 8.9%
PRS: Prosecutor 0 0.0% OPM: Other Probate Matters 1 0.6%
SCH: Education Institution 7 45% PBP: Public Policy 0 0.0%
SEL: Self 10 6.4% PJC: Post Judgment Domestic 32 20.4%
OTH: Other 0 0.0% PPO: Non-domestic PPO 0 0.0%
TOTAL 157 PPP: Domestic PPO 0 0.0%
PRP: Property 4 2.6%
RST: Real Estate 3 1.9%
SCH: School Problems 7 45%
VRA: Victim Offender Restitution, Adult 0 0.0%
VRJ: Victim Offender Restitution, Juv 0 0.0%
OTH: Other 0 0.0%
DIV:Divorce no children 14  8.9%
DIK:Divorce w/ children 3 1.9%

TOTAL

157



State of Michigan
Community Dispute Resolution Program Report: CDRP

Name of Center: Mediation Services
Primary County: OTTAWA

Date Range: 4/1/2023 - 6/30/2023
Report Date: 8/15/2023

CASE DISPOSITION TOTALS

NO MEDIATION HELD

Conciliated 4 4.8% Settled Prior to Mediation 12 24.5%
Mediated to Agreement 54 64.3% Respondent Refuses to Mediate 14 28.6%
Mediated to Partial Agreement 3 3.6% Initiator Failed to Show 0 0.0%
Mediated without Agreement 23 27.4% Respondent Failed to Show 4 8.2%
Faciliated 0 0.0% Both Failed to Show 0 0.0%
Arbitrated 0 0.0% Case Withdrawn 9 18.4%
TOTAL 84 Unable to Contact 10 20.4%
Unamenable for Mediation 0 0.0%
TOTAL 49
Arbitration Sessions: 0 Mediated w/ Agreement Sessions: 54 Avg Mediation Duration (mins): 78.94
Facilitated Sessions: 0 Mediated Part Agreement Sessions: 4 Total Fees Received: $7,992.50
Mediated w/o Agreement Sessions: 24
Total Cases where Money Was Distributed: 0 Money Distributed due to Agreement: $0.00
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 133 Number of Disposed Cases: 133
Returnee to Mediation: Avg Days from Intake to Disposition: 28
New Matter: Number of Individuals Served: 284
Remediation of New Matter: Number of Children Involved: 159
Non-compliance of Old Matter: Number of Cases Referred Elsewhere: 0
Number of Court Ordered Cases: 49
REFERRAL SOURCE DISPUTE TYPE
BUS: Business/Corporation 0 0.0% CDP: Child Protection 1 0.8%
CSR: Community, Social, Religious 0 0.0% CML: Criminal 0 0.0%
Organization CON: Breach Contract 20 15.0%
CTS: Courts 97 72.9% EMP: Employment 0 0.0%
FFC: Friend, Family, Colleague 1 0.8% GDA: Guardianship, Adult 0 0.0%
GOV: Government 0 0.0% GDC: Guardianship, Child 5 3.8%
LEG: Legal Organizations 1 0.8% LAN: Landord/Tenant 0 0.0%
MAR: Marketing, Advertising, Outreach 0 0.0% NGH: Neighborhood, Noise/Nuiance 2  1.5%
POL.: Police, Sheriff, State Police 0 0.0% ODM: Domestic Matters 13 9.8%
PRS: Prosecutor 1 08% OPM: Other Probate Matters 0 0.0%
SCH: Education Institution 28 21.1% PBP: Public Policy 0 0.0%
SEL: Self 3 2.3% PJC: Post Judgment Domestic 46 34.6%
OTH: Other 2 1.5% PPO: Non-domestic PPO 0 0.0%
TOTAL 133 PPP: Domestic PPO 0 0.0%
PRP: Property 0 0.0%
RST: Real Estate 1 0.8%
SCH: School Problems 28 21.1%
VRA: Victim Offender Restitution, Adult 0 0.0%
VRJ: Victim Offender Restitution, Juv 1 0.8%
OTH: Other 0 0.0%
DIV:Divorce no children 3 23%
DIK:Divorce w/ children 13 9.8%

TOTAL 133



State of Michigan
Community Dispute Resolution Program Report: CDRP

Name of Center: Dispute Resolution Centers of Michigan, Inc.

Primary County: WASHTENAW

Date Range: 4/1/2023 - 6/30/2023
Report Date: 8/3/2023

CASE DISPOSITION TOTALS

NO MEDIATION HELD

Conciliated 2 32% Settled Prior to Mediation 6 7.4%
Mediated to Agreement 22 35.5% Respondent Refuses to Mediate 12 14.8%
Mediated to Partial Agreement 1 1.6% Initiator Failed to Show 2 25%
Mediated without Agreement 30 48.4% Respondent Failed to Show 3 37%
Faciliated 7 11.3% Both Failed to Show 1 1.2%
Arbitrated 0 0.0% Case Withdrawn 7 8.6%
TOTAL 62 Unable to Contact 42 51.9%
Unamenable for Mediation 8 9.9%
TOTAL 81
Arbitration Sessions: 0 Mediated w/ Agreement Sessions: 23 Avg Mediation Duration (mins): 104.72
Facilitated Sessions: 19 Mediated Part Agreement Sessions: 2 Total Fees Received: $0.00
Mediated w/o Agreement Sessions: 29
Total Cases where Money Was Distributed: 12 Money Distributed due to Agreement: $20,308.59
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 133 Number of Disposed Cases: 143
Returnee to Mediation: Avg Days from Intake to Disposition: 33
New Matter: Number of Individuals Served: 110
Remediation of New Matter: Number of Children Involved: 4
Non-compliance of Old Matter: Number of Cases Referred Elsewhere: 1
Number of Court Ordered Cases: 40
REFERRAL SOURCE DISPUTE TYPE
BUS: Business/Corporation 0 0.0% CDP: Child Protection 3 21%
CSR: Community, Social, Religious 0 0.0% CML: Criminal 0 0.0%
Organization CON: Breach Contract 93 65.0%
CTS: Courts 128 89.5% EMP: Employment 0 0.0%
FFC: Friend, Family, Colleague 0 0.0% GDA: Guardianship, Adult 1 0.7%
GOV: Government 0 0.0% GDC: Guardianship, Child 0 0.0%
LEG: Legal Organizations 0 0.0% LAN: Landord/Tenant 26 18.2%
MAR: Marketing, Advertising, Outreach 0 0.0% NGH: Neighborhood, Noise/Nuiance 0 0.0%
POL: Police, Sheriff, State Police 0 0.0% ODM: Domestic Matters 0 0.0%
PRS: Prosecutor 3 21% OPM: Other Probate Matters 0 0.0%
SCH: Education Institution 0 0.0% PBP: Public Policy 2  1.4%
SEL: Self "m 7.7% PJC: Post Judgment Domestic 2 1.4%
OTH: Other 1.07% PPO: Non-domestic PPO 0 0.0%
TOTAL 143 PPP: Domestic PPO 1 0.7%
PRP: Property 4 2.8%
RST: Real Estate 1 0.7%
SCH: School Problems 1 0.7%
VRA: Victim Offender Restitution, Adult 5 35%
VRJ: Victim Offender Restitution, Juv 3 21%
OTH: Other 0 0.0%
DIV:Divorce no children 0 0.0%
DIK:Divorce w/ children 1 0.7%

TOTAL 143



Name of Center:
Primary County: WAYNE

Wayne Mediation Center

State of Michigan
Community Dispute Resolution Program Report: CDRP

Date Range: 4/1/2023 - 6/30/2023
Report Date: 7/19/2023

CASE DISPOSITION TOTALS

NO MEDIATION HELD

Conciliated 0 0.0% Settled Prior to Mediation 356 51.4%
Mediated to Agreement 60 14.3% Respondent Refuses to Mediate 14  2.0%
Mediated to Partial Agreement 8 1.9% Initiator Failed to Show 12 1.7%
Mediated without Agreement 46 11.0% Respondent Failed to Show 273 39.4%
Faciliated 305 72.8% Both Failed to Show 12 1.7%
Arbitrated 0 0.0% Case Withdrawn 14  2.0%
TOTAL 419 Unable to Contact 10 1.4%
Unamenable for Mediation 2 0.3%
TOTAL 693
Arbitration Sessions: 0 Mediated w/ Agreement Sessions: 58 Avg Mediation Duration (mins): 70.14
Facilitated Sessions: 2 Mediated Part Agreement Sessions: 7 Total Fees Received: $0.00
Mediated w/o Agreement Sessions: 38
Total Cases where Money Was Distributed: 0 Money Distributed due to Agreement: $0.00
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 1126 Number of Disposed Cases: 1112
Returnee to Mediation: Avg Days from Intake to Disposition: 7
New Matter: Number of Individuals Served: 1660
Remediation of New Matter: Number of Children Involved: 104
Non-compliance of Old Matter: Number of Cases Referred Elsewhere: 0
Number of Court Ordered Cases: 0
REFERRAL SOURCE DISPUTE TYPE
BUS: Business/Corporation 0 0.0% CDP: Child Protection 1 01%
CSR: Community, Social, Religious 2 02% CML: Criminal 0 0.0%
Organization CON: Breach Contract 50 4.5%
CTS: Courts 1063 95.6% EMP: Employment 0 0.0%
FFC: Friend, Family, Colleague 0 0.0% GDA: Guardianship, Adult 2 0.2%
GOV: Government 0 0.0% GDC: Guardianship, Child 0 0.0%
LEG: Legal Organizations 0 0.0% LAN: Landord/Tenant 951 85.5%
MAR: Marketing, Advertising, Outreach 0 0.0% NGH: Neighborhood, Noise/Nuiance 2 0.2%
POL: Police, Sheriff, State Police 0 0.0% ODM: Domestic Matters 67 6.0%
PRS: Prosecutor 3 03% OPM: Other Probate Matters 1 0.1%
SCH: Education Institution 0 0.0% PBP: Public Policy 0 0.0%
SEL: Self 42 3.8% PJC: Post Judgment Domestic 0 0.0%
OTH: Other 2 02% PPO: Non-domestic PPO 0 0.0%
TOTAL 1112 PPP: Domestic PPO 0 0.0%
PRP: Property 0 0.0%
RST: Real Estate 0 0.0%
SCH: School Problems 0 0.0%
VRA: Victim Offender Restitution, Adult 0 0.0%
VRJ: Victim Offender Restitution, Juv 0 0.0%
OTH: Other 18 1.6%
DIV:Divorce no children 7 0.6%
DIK:Divorce w/ children 13 1.2%

TOTAL

1112
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