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APPRECIATION GALA 
 
This year’s Appreciation Gala scheduled from 5:00pm to 
6:30pm on Thursday, May 26 will be extra special. Why? 
Because we will be together in person. Hugs, smiles, 
handshakes, laughter, even kisses will be acceptable. And, there 
will be more than the normal recognitions. Yes, Veteran 
Mediator of the Year, Rookie Mediator of the Year and 
Advocate of the Year will be announced. Perhaps, there may be 
a Leah Award. Special recognition will be given to our Tech 
mediators and our Zoom mediators. On top of all of this, 
appreciation will be expressed for years of service as a 
mediator. 
 
As if all of that is not enough, filling appetizers, not frou-frou 
appetizers, will be served, Wine and beer will be 
complimentary. Most of all, however, we cannot wait to see 
everyone. So, mark your calendars for THURSDAY, MAY 26 
AT CITY PARK GRILL IN PETOSKEY FROM 5:00PM 
TO 6:30PM. 
 

COMMUNICATION CHANNEL 
 
There are occasions when the Case Manager needs to get in 
touch with the mediators during a mediation. Therefore, please 
put your phones on vibrate. If you notice a text come through 
from the Case Manager, please take the time to read it. 
 

ADVANCED MEDIATOR TRAIING 
 
Northern Community Mediation will be offering two, four-hour 
advanced mediator trainings. Mediator Standards of Conduct 
will take place on Friday, June 10 from 9:00am to noon with a 
one hour, asynchronous assignment to be completed prior to the 
training itself. Agreement Writing is scheduled from 8:30am to 
12:30pm on Friday, September 16. Flyers and registration 
information will be sent out later this week. For those who 
mediate exclusively for a CDRP center, the fee is $25. For all 
others, the fee is $150. 
 

HELPFUL POWER POINTS 
 
Mediator and Board member Bill Cattin has put together two 
power points that many of you might find useful. Both relate to 
the use of Zoom. One explains how to use breakout rooms. The 
second one relates to screen sharing. These presentations can be 
viewed by going to Zoom Power Points under NCM Documents 
on the NCM website: www.northernmediation.org If you have 
further questions, do not hesitate to get in touch with Bill. 
 

USELESS FACT 
 
Peanuts are one of the ingredients of dynamite. 
 

ANOTHER FUTURE MEDIATOR? 

 
Pictured: Jake Jacoby McCrobe 
 
Another Board member welcomes a new baby into her home. 
Jake Jacoby McCrobe was born on Monday, February 28, 2022, 
According to his mother Brooke Jacoby, “He is a dream.” He 
certainly is adorable and looks as if he is having sweet dreams. 
Congratulations on a beautiful family addition. 
 

CONDOLENCES 
 
On April 12 of this year, past mediator and star volunteer for 
NCM Mary Louise Horan passed away. NCM Board vice-
president and past Case Manager Kirstyn Horan is Mary’s 
granddaughter. If you are so inclined, the family has requested 
that donations in Mary’s memory be given to NCM. 
 

SCHEDULING CHALLENGES 
 
All mediations are scheduled for three hours via Zoom. During a 
mediation, if it appears that it might go longer than three hours, 
please call the Case Manager to see if there is any conflict in 
doing so. If there is a conflict, a second session will be scheduled 
at that time. The reason for this is that there are times that we 
have had to schedule mediations with only half an hour in 
between. 
 

QUOTE OF THE MONTH 
 
Mediator Susan Hannah shared this oh-so-true quote by 
Gabriella Blum, a professor at Harvard Law School, “In a 
negotiation (or frankly, in any kind of debate), people don’t 
listen; they wait their turn to speak and make arguments. They 
believe that the only way to convince their counterpart is to 
make their own case and to dispute arguments raised by the other 
party.” 
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