COMPARISON OF PRE-ZOOM MEDIATONS & ZOOM MEDIATIONS

TOPIC 3/18/18 —7/23/19 3/18/20 — 7/23/21
Total Number of Cases 990 529
Mediated to Agreement 60% 47%
Conciliated 15% 25%
Mediated to Partial Agreement 2% 3%
Mediated Without Agreement 23% 25%
Settled Prior to Mediation 11% 14%
Respondent Refused to Mediate 6% 10%
Initiator Failed to Show 2% 0%
Respondent Failed to Show 37% 4%
Case Dismissed by Initiator 25% 7%
Unable to Contact 17% 35%
Unamenable for Mediation 2% 30%
Referred by Courts 74% 77%
Referred by Schools 18% 7%
Self Referrals 7% 12%
Avg. Days from Intake to Disposition 25 24
Average Mediation Duration 71 Minutes 109 Minutes
Cases Involving Money Distribution 190 115
Total Money Distributed due to Agreement $8,783,800 $8,682,473
Fees Received $11,420 $13,764
Most Common Types of Cases
Breach of Contract 40% 59%
Schools 18% 7%
Divorce/Domestic 12% 20%
Parenting Time 4% 15%
Child Protection 2% 3%
Landlord/Tenant 1% 3%
Victim/Offender 1% 2%
Guardianship 1% 3%
Property 1% 5%




