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Guidelines for Handling Domestic violence lssues in Mediation

Due to the success of mediation as a proc-
ess for solving disputes, it is now being applied to
more complex issues and cases. As this growth
occurs, so does our need to keep up to date with
educating ourselves about new issues in mediation
and developing new protocols to preserve the in-
tegrity ofprocess.

Domestic Violence has been a mediation
focus issue lately . The complexities and insidious-
ness of domestic violence ha're the potential to
evade even the most erperienced mediator. There-
fore, in order to preserve the integrity of the proc-
ess and ensure that all parties are able to mediate
vrith reasonable assuredness of their physical and

psychological safety, we require that mediators be

sufficiendy trained before handling cases in which
domestic violence may be a factor.

At a recent seminar held by our center on
DomesticViolence, MaryBeth I{ut from the Char-

levoix County Ptosecutor's C)ffice, Chris Iftajewski
from the Women's Resource Center, arrd IQthy
Lame from Northern Community Mediation pre-
sented information on domestic violence. T'he

seminat focused on domestic violence and the law.

domestic violence from the victim's perspective,

and domestic violence as appJied to mediation.

Guidelines and protocols for mediating cases with
domestic violence wete discussed.

Our center has developed a three page

pfotocol for handling domestic violence in media-

flon. Copies were distributecl at the seminar and

ate avajfable upon request ficm out centet. The
following is a list of the tecornmended procedural

guidelines as reported by the Academy of Family

Mediators (AtrI\rD in their article'Report on Media-

tion of Family Disputes Involving Domestic Vio-
lence". You will note that some of their recom-

mendations are akeady'n.:'use by the center for all

mediations. This list can be used as a bdef over-

view of the key elernents for consideration in me-
diation:

1) Obtain trainingin donestic'aiolence and bewmefa-

niliar with the literaturc;

2) Neuer rnecliate thefad of the uiolent;

t) I\euer upport a wup/e! trading nonuiolent behauior

for obedienr,v;

4) Setgroand rala to optiniry the uictini protection;

5) l%hen apprupriate , ilrange vparate waiting areat

and separate arrhnl and departure tines, penaitting

the aictin to aryiue /a$ and leauefnt with a rearon-

ab/e lag tine for safeE purpowt;

5) Urc .reparate meeting lhruughout lhe med.iation

when appmpriate, neLv.t.tary) and/ or helpful;

7) Conider w-mediation with a rnale/fenale team at

an oPtton;

8) Mairutain a balance ofpower between the couple,

and, zf this h not postible, terwinate the mediation

prucer and refer the couple to an apprupriate alterna-

tiue prvcess. Such ahernatiuet include .rhelten, thera-

?irtr, abav prcuention gvupt, and atlorngts;

9) A//ow a ruppol't perszn to be pre.wnt in the waiting

ruom andf or mediation serion;

1 0) Tenninate the nediation /f either of the partidpants

fu anable to mediate nfefi, competentfi, and without

fear of coenion. Precautions should be taken in ter-

ninatingin order to assure the safery of the parties.

/ 1) Consider ffiring aJbllow ap wrion to arer the

needfor a rnod'fitation of the agvement;

12) lVork with ary diuene cuharal and ethnicgnapt

seruing uio lent.families to dtue lap appmpiate and

u /turallt sentitiue optiorc for ren/uing in'uu related

to rcparation and d.iaoruv when donestic uio/ence is

an 6Jue.
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Director's Notes

Our first quarter has been an eventfril one. The lead
article this month covers the update training held on
Match 23rd. Domestic violence is an issue which is being
evaluated not only by our center but statewide. At a recent
ditector's meeting, I was informed that Michigan is on the
cutting edge of work in this atea. Thewotk our center is
doing under Krthy Lame's guidance has been held up as

the model for the other centers Statewide.

Our Statistics are good and we hope to contjnue urith
oril mofnentum. \il/e continue to get a wide range of cases,

some of which are very complex. I 
^mver! 

proud of the
work our mediators are doing.

One of our key goals for this year is to raise comrnunity
awareness about our centef. We have sevetal sftategies
planned. One of these entails manning booths at key civic
events. If anyone has sales or marketing experience, or
just enjoys chatting cheerfully with sftangers we need you!

lWe are also available to speak at civic organjzations
such as the Lion's Club, or Rotaly. Just let the office, know
when, whefe, who the audience is and we will prolride a
speaker.

The Board has had a few changes since our last news-
letter. Sadly, Cathy Neff had to resign as president for this
year. Matrlyn Hall who was vice-ptesident

has graciously stepped in as acting president until
a president is appointed. We also lost another
dedicated board memeber,John Dixon. We
wish both Cathy andJohn the best in their en-
deavors.

Should you know of anyone who is interested
in serving on the board of Northern Community
Mediation please contact the office and we will
relay the narne to the norninating committee.

For those of you who have had the chance to
visit the office recently you will notice some
changes. We were luc\y enough to be able to
use our additional funding to purchase a new
computer and update our existing computer pro-
grams. We will within the next few months be
replacing our good old wotk horse copier and
putchasing furniture to accommodate our ex-
panding staff.

Tony Sodetquist, out intern, has ioined our
staff as of Apd 1 st. He will take care of genetal
office support and intake work. I(irsten will
now work as the intake coordinator.

Take care one and all. I{eep in touch.

--%nadie

What people are saying about Northern Community Mediation:

'A uery good program dv uital to our communi{t. The mediators are to be comrzendedfor ajob we// dufle. . . "

'Tbe ned'iation went aerJt well and Ifeltgood about what happened."

" I would certainfu rec0/////teild this seruicefor dnJ cit:.<en whr would prefer a neutrdl ntting ar Wlred t0
that of a coart hoxlse."
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Upcoming Events

Please call us at 547-177L fot more information or to register for any of
these events.
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FIA Balanced & Restorative Justice Conference
May 15-77
Traverse City, MI

Special Education Mediation Ttaining
Octobet 6-7
Location, TBA

Mediator Ttainer Update
October 11

Okemos, MI

Training For Trainers
October 12-14
Oketnos, MI

Michigan Mediation Conference
November 9-10
Ypsilanti, MI

Upcoming 4O-hour ttainings:
May/ June-saginaw
June-Grand Rapids
October-Ann Arbor

Save these dates!

Feedback from Mediation Participants lggg satisfactlon rate:

At the end of each mediation session the participants are given evaluations to fill out and re-
turn to the center. That information is compiled arrrually. The results from the evaluations
returned in 1999 are reflected below. Our rate of return for 1999 was roughly one third.

I knew what to expect, the mediation process was explained tto me.

I had the opportunity to express my views.

The process was fair to me.

I was treated with respect.

Everyone came to an agreement.

The process helped me with the problem I was having.

I am satisfied with how my problem was handled at the center.

I would recommend the center to someone else having a problem.

95%

100%

92%

97%

57%

66%

85%

90%



Northetn C ommunity Mediation
210 State Street, PO Box 550, Chadevoix,
Mr 49720

"Where the solution is up to yon."

Gase Statistics
V4rat kinds of cases ate we mediating?

In the fust quarter of 2000 we processed 54 cases

rnvolving a wide variety of disputes:

13 Consumer/Merchant Disputes

8 Bteech of Contract Disputes

7 Domestic Relations Disputes

NCM Mission
Stateme,nt

'To improue both per-
sonal and 1>rofessional
relationships in the

cornmunities of Char
leuoix and Emmet
Coanties futprouiding
non-aduersaria/ dis-

pute reso/ution ser-

uice[. 
tt

Northern Oonmuni4t
Mediation ffirs nedia-
tion seruices to all
citiryns of Charleaoix

and Erumet Counties at
no cost to the parties.
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Employment Disputes

Juvenile O ffendet Dispute

Landlord / T enant Disputes

Neighborhood Disputes

Noise/Nuisance Dispute

Ordinance/ Statute Dispute

Professional/ Client Disputes

Propety Disputes

School Ptoblems Disputes

Other Disputes

Tell us what you think!
'We 

want this newslettet to be your newslettet. Let us

know what you want to tead about. We also want you
to contribute lettets and articles which will give our
readets an opportunity to benefit ftom your insights
and an oppottunity for you shate your opinions with
othet readers. We will of course reserve the usual edi-
torial control in choosing whether or not to print a

specific submission and to edit it for length and form.

Please send your submissions to:

Bridges Newsletter

Notthem Community Mediation Center

210 State Stteet, PO Box 550

Chatlevoix, MI 49720

Q31) 547-r771

Thank you fot yorrr input!


