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New Case Manager for NCM 

 

Caroline Smith has recently joined the Northern Community Mediation (NCM) staff. Prior to 

joining NCM, she attended The University of Michigan, where she received her Bachelor of Arts 

Degree with distinction in Political Science and in Sociology with a sub plan in Law, Justice and 

Social Change. She completed the individual Honors in the Liberal Arts Project through the 

Honors program with a focus on the Social and Cultural Dimension of Citizenship, and 

completed 15 credit hours in interdisciplinary graduate level courses. While at The University of 

Michigan, she received numerous honors and recognitions. 

 

Caroline served as Head Counselor for the Michigan Mathematics and Science Scholar Summer 

Camp under The University of Michigan Math Department. She also was a Research Assistant 

for a PhD candidate in the School of Public Health, and was the Captain of The University of 

Michigan Women’s Club Ultimate Team. 

 

With her interest in studying law, Caroline’s skills are well-matched as a Case Manager. In that 

capacity, she will handle small claims and general civil cases. Additionally, she will oversee the 

Victim-Offender Reconciliation Program and the First-Time, Offender Shoplifting Program. Her 

knowledge of all forms of social media are especially appreciated in that she will oversee NCM’s 

Facebook and Twitter accounts. 

 

Northern Community Mediation is a non-profit organization that provides an alternative means 

of resolving conflict. Trained mediators, who meet with the parties involved in a dispute, 

facilitate so that the individuals themselves can resolve the conflict  

 

Anyone interested in learning more about Northern Community Mediation should contact Dr. 

Jane Millar at 231.487.1771. 

 

Pictured is Caroline Smith. 
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