
 
 

Michigan Community Dispute Resolution Program Centers’ Association 
The mission of the Association is to benefit and strengthen, with a unifying voice, Michigan’s Community 
Dispute Resolution Program Centers through strategic advocacy, collaboration, and innovation. 
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Michigan Standards of Conduct for Mediators and the 
Community Dispute Resolution Program Mediators 

 
Michigan's Community Dispute Resolution Center's manage cases under Michigan Court Rules which 
mandate compliance to Michigan Standards of Conduct for Mediators.  This is a foundational set of 
ethical guidelines for mediator practice.  They guide all Mediators and Centers and provide a model 
about what to expect in mediation for entities (courts, professional organizations, providers of 
mediation services) and participants in mediation.  The following is an outline of their content: 

I. Self-determination.  Mediator uphold the principle core of mediation.  Parties come to 
voluntary, uncoerced decisions and make free and informed choices as to process and 
outcome i.e. mediator selection, process, participation and termination. 

II. Impartiality.  Mediators refuse to mediate if they cannot be impartial and withdraw if they 
cannot remain impartial. 

III. Conflicts of Interest.  Mediators avoid conflicts and appearance of conflicts during and 
after mediation, make inquires to identify possible conflicts and disclose actual or potential 
conflicts. 

IV. Competence.  Mediators are qualified and evaluated by Centers by training, education or 
experience and will advise and/or withdraw if unable to mediate competently. 

V. Confidentiality.  Mediators maintain the confidentiality of information acquired by the 
mediator in the mediation process. 

VI. Safety of mediation.  Mediators make reasonable efforts to screen for impediments that 
would make mediation physically or emotionally unsafe or impede a voluntary and safe 
resolution. 

VII. Quality of the Process.  Mediators conduct mediation in a manner that protects the 
quality of the mediation process in a manner that promotes diligence, timeliness, safety, 
presence of the appropriate participants, party participation, procedural fairness, party 
competency, and mutual respect among all participants.  Mediators facilitate communication 
between parties, assist in identifying issues and help explore solutions to promote mutually 
acceptable agreements and remain neutral as to terms of settlement. 

VIII. Advertising and Solicitation.  CDRP Centers’ advertising and solicitation use statistics 

from data collected by the SCAO. 

IX. Fees and Other Charges.  CDRP Centers provide fee schedules for services and services 

will be provided to indigents without cost. 

X. Advancement of Mediation Practice.  CDRP Centers and Mediators act in a manner that 

advance the practice of mediation. 


